Boston College
Office of Student Services
Rights and Responsibilities of Students Receiving Federal
Title IV Financial Aid
It is the student's responsibility to know and comply with all requirements and regulations of the financial aid programs in
which they participate. Financial aid awards may be reduced or cancelled if the requirements of the award are not met.
Requirements include: U.S. citizenship or permanent residency, not in default of federal student loans, and demonstrated
financial eligibility (need). Students receiving any Federal Loans are expected to accept responsibility for the promissory note
and all other agreements that they sign. Students must comply with all Federal Work-Study dates and deadlines. All financial
aid awards are made under the assumption that the student status (full-time, three-quarter-time, half-time, and less than halftime enrollment in the Woods College of Advancing Studies) has not changed. Any change in the student's status must be
reported, in writing, to the Office of Student Services as it can affect the financial aid award.
In addition, all financial aid recipients must maintain satisfactory progress in their course of study. Boston College’s
Satisfactory Academic Progress Policy for Federal Financial Aid can be found at https://www.bc.edu/content/bcweb/offices/student-services/financial-aid/undergraduate/eligibility-factors.html#satisfactory_academic_progress
Financial aid recipients have the right to appeal their financial aid award. However, the student should understand that Boston
College has already awarded the best financial aid package possible based on the information supplied. Therefore, any appeal
made should be based on new, additional information not already included in the student's original application material. An
appeal should be made by letter to the student's Financial Aid Associate.
When applying for financial aid, the student has the right to ask the following:
•

what the cost of attending is, and what the policies are on refunds to students who drop out.

•

what financial assistance is available, including information on all federal, state, local, private, and institutional
financial aid programs.

•

what the procedures and deadlines are for submitting applications for each available financial aid program.

•

what criteria the institution uses to select financial aid recipients.

•

how the institution determines financial need. This process includes how costs for tuition and fees, room and board,
travel, books and supplies, personal and miscellaneous expenses, etc., are considered in the student's budget. It also

includes what resources (such as parental contribution, other financial aid, student assets, etc.) are considered in the
calculation of need.
•

how much of the student's financial need, as determined by the institution, has been met. Students also have the right
to request an explanation of each type of aid, and the amount of each, in their financial aid award package.

•

students receiving loans have the right to know what the interest rate is, the total amount that must be repaid, the
length of time given to repay the loan, when repayment must start, and any cancellation and deferment provisions that
apply. Students offered a Work-Study job have the right to know what kind of job it is, what hours are expected, what
the duties will be, what the rate of pay will be, and how and when they will be paid.

A student also has the responsibility to:
•

pay special attention to his or her application for student financial aid, complete it accurately, and submit it on time to
the right place. Errors can delay the receipt of the financial aid package.

•

provide all additional information requested by either the Office of Student Services or the agency to which the
application was submitted.

•

read and understand all forms he or she is asked to sign, and keep copies of them.

•

perform in a satisfactory manner, as determined by the employer, the work that is agreed upon in accepting a Federal
Work-Study job.

•

know and comply with the deadlines for applications or reapplications for financial aid.

•

know and comply with the College's refund procedures.

•

notify the Office of Student Services and the lender of a loan (e.g., Federal Direct Loan) of any change in name,
address, or school status.

•

complete the Entrance Interview process if he or she is a new loan borrower.

•

complete the Exit Interview process prior to withdrawal or graduation.

If you would like a paper copy of this notice, please contact the Office of Student Services at studentservices@bc.edu.
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