How to Connect your NEW Fitbit device to your Fitbit Dashboard

If you have an existing Fitbit device, log into Fitbit and remove the old device. Next, you will add your NEW
Fitbit activity tracker to the Fitbit App.

Note: If you are adding a new device to your Fitbit account, you must first remove your existing device, then add the new
device. DO NOT create a new Fitbit account.

Alternatively, if you continue to use the device previously connected to your Fitbit account and your Harvard Pilgrim
Online Wellness account, you DO NOT need to connect it again as the new Fitbit will automatically sync.

Pair NEW device through the Fitbit App

Let’s get started
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Forgot your password?

Log in

Log into your Fitbit App. Once logged in, click the identity card on the top right corner.
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Account information will appear. Select the existing device, scroll down and click “Remove this Flex”
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e Click on “Set Up a Device” and select your device from the list.
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e Once you select your device, click on “Set Up.” If your Bluetooth is turned off, you will be prompted to turn
it on in order to sync your device.
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e Review the Terms and Policies and click “l Agree” to start the pairing process your new Fitbit.

< Read our terms & policies.

Please read our y for how we
use and protect personal information that
we receive from your Fitbit device. Here
are some key points:

* Your device tracks steps and other
metrics. The data we receive
depends on which device you use.
Some of our devices track heart
rate, location, and sleep cycles.
Learn more about the features of
your device

We use the information we receive
to deliver our services, improve
them, and research and develop
new ones. In particular, we use the
information te personalize our
services, make inferences, and
show you more relevant content.
For example, with some devices, we
use the information obtained from
your device, along with other

information to nrovide vou with

e Follow the instructions and click “Next” until the Power Up Searching screen appears at which time your
device is successfully connected to your Fitbit App. Enter the 4 digits on your device’s display to complete
the pairing.

{  Charge your Inspire HR < Power up < Found il < Enter the 4 digits on your
Let your device charge througholut the setup Plug the charging cable into a USB port. device's display
process. Connect the device to the charging Connect it 1o your tracker and make sure the
cable and make sure the gold pins are aligned 9ol pins are aligned
The charger should magnetically snap into
place.
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