Dr. Janice M. Barrett

Dual citizenship: USA and EU (citizen of Ireland)
Fulbright Scholar (2003-2004) and Fulbright Senior Specialist (2013-2018)

Email addresses — barretjf@bc.edu; jbarrett@lasell.edu;

LinkedIn profile -- https://www.linkedin.com/pub/janice-barrett/78/908/b20

Dr. Janice M. Barrett is an entrepreneurial higher education leader with an innovative, proven track record in creating, leading and
implementing successful academic programs, hiring and mentoring outstanding faculty and developing undergraduate and graduate
curricula that increase student recruitment and support retention efforts. Her focus is on strategic academic planning, policy
development, global workforce development, experiential learning, adult learner strategies for success and building external

partnerships.

Education:

Harvard University
Doctor of Education (Ed. D.), 1996
Administration, Planning and Social Policy, Concentration in Higher Education

Harvard University
Master of Education (M.Ed.), 1990
Administration, Planning and Social Policy, Concentration in Higher Education

Boston University
Master of Science (M.S.), 1980
Mass Communication

Boston College
Bachelor of Science (B.S.)
English/Education

Graduate Coursework

University of London - Research and Media Studies in the British and Irish media
Boston College - Supervision, Curriculum Development and Teaching Strategies
Simmons College - Fundraising and Corporate Communications.

Administration Experience in Higher Education

Lasell University, Newton, MA

2006- present

Founding Chair, Graduate Program Chair and Professor of Communication, Department of
Communication, Undergraduate and Graduate Communication Programs

Reporting to the Vice President of Academic Affairs, | created new Bachelor of Science
undergraduate and Master of Science graduate degrees, including all curricula for the communication
program; undertook a leadership role for newly established communication department; in 2007,
created a new undergraduate Communication curriculum with six concentrations and 36 courses,
which was approved unanimously by the College’s Curriculum Committee and Board of Trustees;
grew the undergraduate student enrollment in the department from 0 to 200 in 5 years; in 2010, in
collaboration with the Graduate Dean, designed and drafted the Master of Science degree in
Communication proposal with three certificate concentrations and 32 courses, which was approved by
the Lasell College Graduate Committee, the Lasell University Board of Trustees and the Board of
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Higher Education for the Commonwealth of Massachusetts; grew the graduate program student
enrollment for 0 to 198 in 3 years; oversaw recruitment, hiring and mentoring of 10 new full time
diverse faculty (all of whom except one have doctoral degrees) as Chair of numerous faculty search
committees; completed adjunct recruitment, supervision and training of more than 40 part time faculty;
wrote the evaluations of full time faculty; managed and developed department budget; created goals
and guidelines for the communication department’s program assessment and led the department’s
undergraduate and graduate assessment efforts; undertook long range planning for the communication
undergraduate and graduate programs; managed course scheduling; conducted academic advising, with
a special emphasis on the needs of adult learners enrolled in the graduate program; supervised new
faculty and student orientation programs; completed faculty training for online teaching; recruited
professional leaders in the Communication field to serve on the Department Advisory Board,;
launched the co-curricular activities of a student newspaper, radio station, advertising club,
international students club etc; oversaw faculty involvement in the radio station, campus newspaper
and award winning student magazine; elected to Chair-Elect of the Faculty Council; elected faculty
representative to the Lasell University Board of Trustees Development Committee, Marketing and
Academic Affairs Committees; elected Chair of the Faculty Graduate Committee; elected to the
Faculty Promotions Committee; appointed Fulbright campus representative; served as American
Council on Education Office for Women in Higher Education interim campus representative; awarded
seven Davis Foundation grants for Connected Learning Curriculum Development; awarded two
Packard Grants for professional development activities.

Quinnipiac University, Hamden, CT

2004-2005

Associate Dean, School of Communications

Responsibilities included academic advising, faculty and staff supervision, student academic services,
including disciplinary cases and student appeals, course scheduling, curriculum, policy and program
and creating the proposal for development of the BA in Journalism degree (which was approved by the
Quinnipiac faculty and the State of Connecticut), design of school wide assessment procedures,
preparation for accreditation review. University wide responsibilities included services on the Core
Curriculum Committee, Academic Review Committee, Faculty Research Committee and Associate
Dean’s Council.

Boston University, International Programs, Boston, MA

2002-2004

Founding Director, Boston University Summer Program “Conflict, Communication and the
Media,” Dublin, Ireland

Created curriculum for two courses; recruited and hired Irish professors, journalists and elected
officials to teach in an intensive, 8 credit, 7 week program in Conflict, Communication and the Media
in Ireland. Created collaborative partnerships with 3 Irish universities; Dublin City University,
University of Ulster in Derry and the National University of Ireland in Galway. That program has
grown today to over 100 students enrolled yearly.

Harvard University, Institute on “The Media and the American Democracy,” Cambridge, MA

1996-2004

Founding Co-Chair of Institute and Instructor in Education

Co-founded Institute, in collaboration with Marvin Kalb, Director (Emeritus) of the Joan Shorenstein
Center on Press, Politics and Public Policy at Harvard University; launched and taught in eight
Institute programs; planned curriculum, selected readings and established Institute schedules; recruited
and hired faculty; recruited participants; awarded scholarships to participants and assigned graduate
assistantships; wrote program brochures and created binders; implemented marketing strategies and
distributed press releases; edited Institute’s annual publication, Curriculum Compendium.; served as
the Institute’s website editor. I recruited and involved over 1,000 participants during the 8 years the
Institute existed.

Harvard University, Institute on “The Media and the American Democracy,” Cambridge, MA

2000-2003

Project Director for Institute on the Media and American Democracy



Under an $825,000 Knight Foundation 3 year grant, responsible for the design, development and
delivery of media education workshops at five university sites in collaboration with programs at two
Harvard graduate schools (Shorenstein Center, JFKSG & Programs in Professional Education, HGSE):
UT Austin, U of MO at Columbia, The Newhouse School at Syracuse, USC Annenberg School, and
UMiami, College of Communication.

Regis College, Weston, MA

1992-1994 Director of Communications
Responsible for all of the college’s internal and external communications, publicity, advertising,
publications and videos in support of the college’s strategies for development, admissions, alumni
relations and public image. Planned and implemented all external relations activities and major college
events; oversaw and edited all college publications, brochures and catalogues; managed media
coverage and press relations; planned public affairs agendas and governmental relations; orchestrated
college meetings with community leaders and elected representatives; wrote speeches, articles and
correspondence on behalf of administrative and academic members of the college community.

Nathaniel Hawthorne College, Antrim, NH

1991-1992 Director of Communications
Responsibilities similar to those at Regis College. Nathaniel Hawthorne had been acquired by a
Japanese higher education consortium that changed its name to reflect its new ownership (Maruzen
Hawthorne). College closed and position ended after the terminal illness and subsequent death of the
President.

Harvard Graduate School of Education Publications, Cambridge, MA
1989-1991 Editorial Assistant and Writer
Responsible for writing and editing articles for the HGSE publications.

Massachusetts College Presidents Planning Committee, Boston, MA

1990-1991 Administrative Intern to the President
Responsible for planning, research and writing report about the future of Massachusetts public higher
education.

Faculty Experience

Lasell University, Newton, MA

2006-present
Professor of Communication (undergraduate & graduate programs) Trained and certified online
Blackboard, Canvas and Moodle Instructor. Responsible for designing and teaching undergraduate
core courses, Introduction to Mass Media, Media Ethics, Intercultural Communication, Corporate
Communication and Human Communication; designed and taught the capstone Media Literacy course
for communication majors; and currently teaching Negotiations and Conflict Resolution, Crisis
Communication, Organizational Communication, Communication Strategies for Leaders, Corporate
Communication and Media Relations in the communication graduate program.

Boston College, James A. Woods College of Advancing Studies, Chestnut Hill, MA

2003 - present
Adjunct Faculty Member
Responsible for preparing and teaching Communication courses in online, hybrid , blended formats;
certified Canvas Instructor; Taught undergraduate courses, Corporate Communication, Advertising,
Advanced Advertising and graduate course, Ignatian Ethics.

Northeastern University, Boston, MA
2007-present



Senior Lecturer, College of Professional Studies Responsible for preparing and teaching Communication courses
in online, hybrid , blended formats; certified Canvas Instructor; Business Communication, Business Ethics, Crisis

Communication, Negotiations, Mediation and Facilitation, Communicating to / with the Media, Communication &
Organizational Culture, Fundamentals of Human Communication, Organizational Communication, Advanced

Organizational Communication, Group & Interpersonal Communication, and Change, Challenge & Competency (
an HR course)

Quinnipiac University, Hamden, CT

2004-2005 Administrative Faculty, School of Communications, Hamden CT
Responsible for teaching introductory overview undergraduate core course, Contemporary Mass
Communication, and designing and teaching a new Senior/ Graduate Seminar course in political
communication, Press, Politics and Public Policy.

Dublin City University, Dublin, Ireland

2003-4 Fulbright Scholar and Senior Lecturer
Awarded a year-long Fulbright grant to create and teach two courses in the graduate program, The
Media and Conflict and Writing for Communication at the School of Communication, and one course
in the undergraduate program in Journalism, Dublin City University and to conduct research on
political communication issues related to the Northern Ireland conflict and peace process. Served as a
member, DCU Faculty Program Boards for the MS in Science Communication and the MA in
Journalism.

Boston University, College of Communication, Boston, MA

2001-2004 Associate Professor of Communication
Promoted by Boston University to Associate rank after extensive internal and external review process.
Awarded a full year sabbatical for the 2003-4 academic year as a Fulbright Scholar. Elected by faculty
to Academic Affairs Committee, Chair of the Budget Committee and Vice-Chair of the University
Faculty Council, which represents over 2,500 BU faculty members. Member of the Executive
Committee, Faculty Council. Continued with duties as outlined under Assistant rank.

Boston University, College of Communication, Boston, MA

1994-2000 Assistant Professor of Communication
Faculty member responsible for research, publishing and teaching in Organizational Communication,
Conflict Resolution and Negotiations, Political Communication, Media Relations, Corporate Public
Relations, Crisis Communication, Intercultural Communication, Mass Communications, and Writing
for Communication at the graduate and undergraduate levels; significantly revised syllabi for several
courses; responsible for student advising and Master's thesis supervision; coordinator of department
graduate level comprehensive Master's degree examinations. Elected by faculty to membership on the
College Curriculum Committee and as Vice Chair of the Boston University Faculty Council.

Board Appointments/ Professional Activities:

2020 — present  Appointed to serve as a member of the Harvard Business Review Advisory Board

2012- 2015 Appointed to serve as a member of the Editorial Board for the Western Journal of Communication.

1998 — present  Elected Program Planner and Chair of the Peace and Conflict Communication Division, National
Communication Association for the national conferences 2009 in Chicago and 2012 in San Francisco.
Served as a member of the Nominating Committee for national offices in the National Communication
Association in 2012. Elected Chair and Program Planner (2001-2002); Vice-Chair (2000-2001);
reviewer for papers and panels selected for presentation each year from the 1998 to the 2016 national
conferences.

2008-2014 Elected to the Board of Directors, Yankee Division, International Association of Business
Communicators and member, Education Planning Sub-committee of the Board.




2003 — present  Current member of the Committee on Higher Education for the New England Council and invited
participant at the Annual NEC Conventions in Washington, DC
2005- 2018 One of four academics selected nationally to serve on the Fulbright Senior Specialists Peer Review
Committee for the selection of Fulbright Scholars in Communications and Journalism
2006 — 2010 Member of the Advisory Committee for the Carnegie Corporation and Knight Foundation Task Force
on “The Future of Journalism in Education,” a nationwide research initiative located at the Joan
Shorenstein Center on the Press, Politics and Public Policy at the John F. Kennedy School of
Government, Harvard University.
2001-present Board of Judges, Profiles in Courage Essay Award Contest, John F. Kennedy Presidential Library and
Foundation
1998-2003 New York Times Learning Network of The New York Times Digital Co.

Honors/Awards:

Thomas J. deWitt Award for Educational Leadership, Nominated by peers and chosen by the Senior Management
Team and the President of Lasell University, presented at the Commencement, May, 2018.

Fulbright Senior Specialist (2013-2018) five-year appointment that supports 2-6 week visits to develop special projects
at the invitation of universities in other countries. Fulbright Scholar Faculty Award for Teaching and Research in
Ireland, 2003-4 academic year. Selected for both Fulbright Awards through a competitive peer review process by the
Council for the International Exchange of Scholars under the US State Department.

First Place Prize Winner, $500 cash award to Downes, E., Barrett, J., and Kardami, A. Educator's Academy, Public
Relations Society of America. Communication Sciences Division. Honored at luncheon in Miami, FLA. Presented paper
to National Convention attendees on March 31, 2000.

Third Prize Winner, $350 cash award to Barrett, J. and Alcock, E. Call for Papers Competition. International Association
of Business Communication. Honored at luncheon in Washington, DC. | presented the paper to convention attendees on
June 22, 1999.

Presented with "Editor's Choice™ award for article published in the 1998 IVLA Book of Selected Readings, Connecting
with the Community: Exploring Resources for Visual Learning and Expression.

Presented, by former Dean Patricia Graham, with a $20,000 Entering Doctoral Student Award from the Harvard
Graduate School of Education (1989-90).

Awarded two $10,000 Harvard University grants to continue doctoral studies at the Harvard Graduate School of
Education (1990-92).

Elected, by Harvard University chapter, to membership in Phi Delta Kappa, the professional honorary education
fraternity (June, 1995).

Peer Reviewed Publications:

Doctoral Dissertation, “Teaching with Channel One TV Equipment: Teacher Participants Report Their Practices.” (June,
1996) Harvard University. Cambridge MA. Doctoral Committee: Dean Whitla, Ph.D. (chair); Gerry Lesser, Ph.D.;
Barbara Neufeld, Ed.D.

Barrett, J and Bates, C. (Spring, 2004). “The Role of Mediation in Custody Disputes in Which Domestic Violence is
Present: A Research Pathfinder” in The Rutgers University Conflict Resolution Law Journal. Parikh and Santos, ed., vol.
2, issue 2: Newark, NJ

Barrett, Janice, ed. (2003 edition) Media and American Democracy Curriculum Compendium. Harvard University,
Cambridge, MA.

Barrett, Janice, ed. (2002 edition) Media and American Democracy Curriculum Compendium. Harvard University,
Cambridge, MA.




Barrett, Janice, ed. (2001 edition) Media and American Democracy Curriculum Compendium. Harvard University,
Cambridge, MA.

Barrett, Janice, ed. (2000 edition) Media and American Democracy Curriculum Compendium. Harvard University,
Cambridge, MA.

Barrett, J. (January, 1999). " Congressman Joe Kennedy's Withdrawal from Public Office: A Case Study in Media Ethics
and Visual Images" in Visual Literacy in an Information Age: Aspects of Vision in an Increasingly Technological Global
Community, Griffin et al, ed. University Park, PA: International Visual Literacy Association Book of Selected
Readings.

Barrett, J. (January, 1998)."Channel One TV Equipment: Reports about Its Use in Massachusetts Schools" in Connecting
with the Community: Exploring Resources for Visual Learning and Expression. Griffin et al, ed. University Park, PA:
International Visual Literacy Association Book of Selected Readings.

Barrett, J. (Summer, 1998). “Participants Provide Mixed Reports About Learning from Channel One." pp. 54-67 in
Journalism and Mass Communication Educator. Crook, J. ed., vol. 53, issue 2: Knoxville, TN.

Barrett, Janice and Alcock, Elizabeth (June 22, 1999). "The Changing Dynamics of New Technologies
and Media Relations: Perspectives from Journalists and Public Relations Practitioners,” IABC
Research Foundation Call for Papers Competition: San Francisco, CA, p. 53-118

Barrett, Janice, ed. (1997, 1998, 1999 editions). Media and American Democracy
Curriculum Compendium. Harvard University, Cambridge, MA.

Barrett, J. and Turtz, D. (Spring, 1999). "Computer Focused Communication: Challenges for the Contemporary
Organization,” in The International Journal of Telematics and Informatics, Sevraes, J., ed., issue 2: Brussels, Belgium.

Magazine Articles:

Barrett, J. (Spring 2002). “The Intersection of a Free Press and Democracy,” Impact on Education, Harvard University,
Cambridge, MA, p.2.

Barrett, J. and Kalb, M. (Spring 2001). “Media Watch,” Kennedy School Bulletin, Harvard University, Cambridge, MA,
p.9-10.

Newspaper Editorial:
Barrett, J. and Kalb, M. (August 12, 1999). "Education and the Media,” The_Boston Globe, p. A23.

Newspaper Supplement:
Barrett, J. (Spring, 1999). "Your Schools" for the Danbury, Connecticut Public Schools.

Peer-reviewed Papers, Panels and Lectures at Professional Conferences:

Barrett, J. “"Novel Views on Strategic Communication in the Political World." Chair, Competitive Paper Panel presented at the
International Communication Association virtually. May 25, 2020.

“Insights from Cross-Cultural Research on Intractable Conflicts in Ireland and Israel”

Presenters: Janice Barrett, Lasell University, Newton, MA, USA; Patrick Kinsella, Dublin City University, Dublin, Ireland: Jessica
Katz Jameson, North Carolina State University, Raleigh, NC, USA; Ifat Maoz, Hebrew University, Jerusalem, Israel. Competitive
paper panel. International Association for Conflict Management Conference in Dublin, Ireland. July 6-11, 2019

Barrett, J, “Top Paper Panel, Peace, Communication and Conflict Division” Respondent and Chair, presented at the National
Communication Association in Salt Lake City, Utah. November 20, 2018.



Barrett, J. "The Legacy and Relevance of Rhetoric in Conflict and Peacebuilding." Chair, Competitive Paper Panel
presented at the National Communication Association in Dallas TX. November 16, 2017.

Barrett, J. "Trump’s 2016 Campaign Communication: Perspectives on Gender, Scapegoating and Fear." Chair,
Competitive Paper Panel presented at the National Communication Association in Dallas TX. November 17, 2017.

Barrett, J. "The Legacy and Relevance of Conflict in Interpersonal and Organizational Contexts." Chair, Competitive
Paper Panel presented at the National Communication Association in Dallas TX. November 19, 2017.

Barrett, J. "Studying Online News Flows: The Role of Audiences" Division of Journalism. Chair, Competitive Paper
Panel presented at the International Communication Association in San Diego CA. May, 2017.

Barrett, J. “Media Coverage of Immigration” Division of Mass Communication. Chair, Competitive Paper Panel
presented at the International Communication Association in San Diego CA in May, 2017.

Barrett, J. “Analyzing Rhetoric: From George Bush to the Muslim Brotherhood” Division of Political Communication.
Chair, Competitive Paper Panel presented at the International Communication Association in San Diego CA in May,
2017.

Barrett, J. "Intervention in Conflict: From Mediation to Bullying Intervention™ Chair, Competitive Paper Panel
presented at the National Communication Association in Philadelphia PA on November 11, 2016.

Barrett, J. "Intercultural Communication and Intergroup Conflict" Respondent, Competitive Paper Panel presented at
the National Communication Association in Las Vegas, Nev. on November 19, 2015.

Barrett, J. "Competitive Papers in Political Communication: Identity, Authenticity and Trust" Chair, Competitive Paper
Panel presented at the National Communication Las VVegas, Nev. on November 19, 2015.

Barrett, J. " Language in a Variety of Contexts: War., Mediation and the World of Global Politics” Respondent,
Competitive Paper Panel presented at the National Communication Association in Las Vegas, Nev. on November 19,
2015.

Barrett, J. "Crisis and New Technology: Social Media as a Crisis Partner" Chair, Competitive Paper Panel presented at
the National Communication Association in Las Vegas, Nev. on November 21, 2015.

Barrett, J. “College and University Professors Embrace the Fulbright Scholar Experience” Competitive Paper presented
on Panel at the National Communication Association in Las Vegas, Nev. on November 19, 2015.

Barrett, J. "Insights into the Communication Dynamics of Bullying and Strategies for Teaching Peace" Competitive
Paper presented at the National Communication Association in Chicago Il on November 23, 2014.

Barrett, J. “Global Communications, Advocacy and Social Change” Competitive Paper Panel presented at the
International Communication Association in Seattle, WA on May 24, 2014.

Barrett, J. “Connecting the Individual and Organizational Contexts of Conflict” Competitive Paper Panel presented at
the National Communication Association in Washington DC on November 22, 2013.

Barrett, J. “Investor Relations and Measuring the Practice of Public Relations” Competitive Paper Panel presented at the
National Communication Association In Washington DC on November 23, 2013.

Barrett, J. “Bullying, Conflict Style, and Teaching Peace; Studies with Innovative Looks at Bullying, the Dual Concern
Model, and Building a Course in Peacemaking” Chair, Competitive Paper Panel presented at the National
Communication Association In Orlando, Florida on November 16, 2012.



Barrett, J. " Innovations and Struggles for African and Middle East Journalism” Chair, Competitive Paper Panel
presented at the International Communication Association Convention in London, England in June, 2013.

Barrett, J. " Keeping Us Engaged: News Media’s Role in Elections and Participation” Chair, Competitive Paper Panel
presented at the International Communication Association Convention in London, England in June, 2013.

Barrett, J. " Democratizing Public Spheres: Challenges and Opportunities” Chair, Competitive Paper Panel presented at
the International Communication Association Convention in London, England in June, 2013.

Barrett, J. "Methodological Perspectives: Communication Research” Chair, Competitive Paper Panel presented at the
International Communication Association Convention in London, England in June, 2013.

Barrett, J. "Public Relations, Government and Political Communication” Chair, Competitive Paper Panel presented at
the International Communication Association Convention in London, England in June, 2013.

Barrett, J. "Selective Exposure and Polarization” Chair, Competitive Paper Panel presented at the International
Communication Association Convention in London, England in June, 2013

Barrett, J. "Political Communication Effects” Chair, Competitive Paper Panel presented at the International
Communication Association Convention in Phoenix, AZ, May 2012.

Barrett, J. “Journalism Practice and Content in a Global Context” Chair, Competitive Paper Panel presented at the
International Communication Association Convention in Phoenix, AZ, May 2012.

Barrett, J. “Perspectives of Journalists: Conflict and Peace in the Northern Ireland,” paper presented at the Annual Media Studies
Conference, at the National University of Ireland at Galway in Galway, Ireland. November 19-21, 2010.

Barrett, J. “Cultural Variables in International Conflict” presented at the National Communication Association Annual Convention
Chicago, Ill. November 14, 2009.

Barrett, J. “Looking through Different Lenses: Media Coverage of the Northern Ireland Conflict and Peace Process,”
Paper presented at the Association for Educators in Mass Communication and Journalism, August 6, 2009, Boston, MA.

Barrett, J. Chair and presenter: “Sharing Our Assessment Stories: Starting up, Engaging Faculty and Looking at Program Levels.”
National Communication Association Annual Convention. San Diego, CA: November 21-24, 2008.

Barrett, J. “The Prevention and Amelioration of Ethnic, Racial and Other Conflicts Involving Differences in Organizational and
Societal Contexts.” National Communication Association Annual Convention. San Diego, CA, November 21-24, 2008.

Barrett, J. “The Images of Violence in the Media and Influences on Youth,” Lecture at Lasell College, Conference of
Human Service Providers, Newton, MA, March 21, 2007.

Barrett, J., “The Role of Identity in Peace and Conflict” Panel Chair, National Communication Association Convention
in San Antonio, Texas, November 18, 2006.

Barrett, J., “Northern Ireland: A Case Study of Media Coverage of Communities in Conflict.” Peer reviewed paper at
Bahcesehir University, International Conference on Communication, Mass Media and Culture in Istanbul, Turkey,
October 6, 2006.

Barrett, J., “Irish Media and the Recent Breakdown in the Peace Process; A Case Study,” Lecture at the University of
Galway, Galway, Ireland, June 10, 2004,

Barrett, J. “Looking through Different Lenses: Media Coverage of the Northern Ireland Conflict and Peace Process,”
Lecture at the University of Ulster, UN International INCORE Conference, Derry, Northern Ireland, June 4, 2004,



Barrett, J. “Press Coverage of Public Policy Issues and Effects on Public Opinion,” Lecture delivered at the American
College of Thessaloniki, International Relations Conference, Thessaloniki, Greece, May 17, 2004.

Barrett, J. “Northern Ireland: Conflicts, Peace-building and the Media,” Lecture delivered at the Irish School of
Ecumenics, Trinity College, Dublin, sponsored by the International Peace Studies Program in Dublin Ireland, April 27,
2004.

Barrett, J. “Weaving the Web of Peace: Irish Journalists and the Peace Process” Lecture delivered at the Irish Peace
Institute, University of Limerick, Limerick, Ireland, March 18, 2004.

Barrett, J. “The Role of Journalists in the Northern Ireland Conflict and Peace Process” Refereed paper presentation at
the Center for Peace Building International Conference in Limavady, County Derry, Northern Ireland, March 31, 2004.

Barrett, J. “Peace Communication: Perspectives on Conflict by Leaders of Nation-States.” Chair, Competitive Paper
Panel, National Communication Association Conference in New Orleans, LA. November, 23, 2002.

Barrett, J., “After the Conflict: Examining Forgiveness in International, Interpersonal and Organizational Contexts.”
Respondent, Competitive Paper Panel, National Communication Association Conference in New Orleans, LA.
November, 23, 2002.

Barrett, J. “Peace and Conflict Business Meeting” Chair and Program Planner, National Communication Association
Conference in New Orleans, LA. November, 23, 2002.

Barrett, J.” Linking Research and K-12 Practice: Communication, Conflict and Violence in America’s Schools” Pre-
Conference Chair, National Communication Association Conference in Atlanta, GA., October 31, 2001.

Barrett, J. “Managing Conflict Within Organizational and Professional Contexts.” Chair and Respondent, Competitive
Paper Panel, National Communication Association Conference in Atlanta, GA., November 3, 2001.

Barrett, J. “Shared Opportunities, Challenges and Interests: Master’s Degree Programs in Communication.” Pre-
Conference Chair, National Communication Association Conference in Seattle, WA. November 8, 2000.
Downes, E., Barrett, J., and Kardami, A. "The Legislative Aide: In the Spotlight at the State House." Refereed paper
presentation at the PRSA Educators Academy Research Conference in Miami, Florida, March 31, 2000.

Barrett, J. and Alcock, E. "Factors that Influence Preferred Choice of New Technologies: Perspectives from Journalists
and Public Relations Practitioners." Refereed paper presentation at the PRSA Educators Academy Research Conference
in Miami, Florida, March 31, 2000.

Barrett, J. and Bethoney, C. "The Role of Mediation in Child Custody and Divorce Cases in which There is a Presence or
History of Domestic Violence." Refereed paper presentation at the National Communication Association in Seattle, WA,
November 11, 2000.

Barrett, J. "Lesson Learned, New Visions: Building and Maintaining Critical Relationships." Respondent, Competitive
paper panel, National Communication Association Conference, New York, NY. October 22, 1999.

Barrett, J. "The News Business: Content, Competition and Ownership." Chair, Competitive paper panel, International
Communication Association Conference in San Francisco, CA May 28, 1999.

Barrett, J. "Communication and Contradiction.” Respondent, Competitive paper panel, International
Communication Association Conference in San Francisco, CA May 28, 1999.

Barrett, J. "Discourse in Communication." Respondent, Competitive paper panel, International
Communication Association Conference in San Francisco, CA May 29, 1999.



Barrett, J. and Alcock, E. "The Changing Dynamics of New Technologies and Media Relations: Perspectives from
Journalists and Public Relations Practitioners" Refereed paper presentation at the International Association of Business
Communication in Washington, DC, June 22, 1999.

Barrett, J. and Turtz, D. "Computer Focused Communication: Changes and Challenges for the Contemporary
Organization." Refereed paper presentation at the joint NCA/ICA International Conference in Rome, Italy, July 15-18,
1998.

Barrett, J. "The Internet and New Communication Technologies: Opportunities and Dangers for Public Relations
Practitioners." Refereed paper presentation and Chair, Competitive paper panel at the joint NCA/ICA International
Conference in Rome, Italy, July 15-18, 1998.

Barry, A. and Barrett, J. "Visual Intelligence, Death and Joe Camel: Communicating Visually Across the Boundaries of
Logic, Law and Nationality.” Refereed paper co-presented at the International Communication Association Conference
in Jerusalem, Israel, July 20-24, 1998.

Barrett, J. "From the Political Playground: Politics and Visual Communication." Respondent, Competitive paper panel at
the International Communication Association Conference in Jerusalem, Israel, July 20-24, 1998.

Barrett, J. "Congressman Joe Kennedy's Withdrawal from Public Office: A Case Study in Media Ethics." Refereed paper
presentation at the International Visual Literacy Association Conference at the University of Georgia in Athens, GA
October 24, 1998.

Barrett, J. "The Boston Globe and Congressman Joe Kennedy's Withdrawal from the Governor's Race: A Case Study In
Media Ethics and Agenda Setting." Refereed paper presented at the Association for Education in Journalism and Mass
Communication (AEJMC) convention in New Orleans LA, March 13, 1998.

Barrett, J, "The Media and American Democracy: A Forum for Scholars and Educators.” Chair, forum presented at the
National Communication Association Convention in Chicago, Ill, November 19-23, 1997.

Barrett, J. "Channel One TV Equipment: Reports About its Usage in Massachusetts Schools." Refereed paper
presentation at the International Visual Literacy Association Conference at Penn State in University Park, PA, October
24,1997.

Barrett, J. "Channel One Television in Schools." Refereed paper presentation at the International Communication
Association, Montreal, Canada, and May 23, 1997.

Barrett, J. "Teaching with Channel One Television: Reports from Florida and Massachusetts Schools." Refereed paper
presentation at the Speech Communication Association (now NCA) Annual Convention, San Diego, CA, November 26,
1996.

Barrett, J. "Student and Teacher Perspectives on Channel One: A Qualitative Study of Participants in Massachusetts
and Florida Schools." Refereed paper presented at the national conference of the Association for Education in
Journalism and Mass Communication (AEJMC), in Washington, D.C., August, 1995.

Invited lectures

Barrett, J. “HBS Case Presentation: Being a Mad Man Without Losing the Plot: Advertising Guidelines for the Ages” Lecture
presented at Boston College Graduate Seminar, Chestnut Hill, MA on October 17, 2016.

Barrett, J. “Power, Politics and Gender in Negotiations” American Council on Education, Office for Women in Higher
Education, Boston University, Boston, MA (April 17, 2007)

Barrett, J. Program presentations to Lasell College Alumni at several events in FLA "Careers in the Media Capture
Lasell Student Interest."(Feb 07)
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Barrett, J. “What are the Teaching and Learning Issues in Media Education?" Harvard Institute on the Media and
American Democracy, JFK School of Government and Harvard Graduate School of Education, June 27, 2004,
Cambridge, MA.

Barrett, J. “Communication Strategies for Clear Writing,” Ph.D. Graduate Seminar, School of Communications, Dublin
City University, Dublin, Ireland, March 25, 2004.

Barrett, J. “Perceptions: Press Coverage of the American Presidential Campaign,” Ph.D. Graduate Seminar, School of
Communications, Dublin City University, Dublin, Ireland, October 15, 2003.

Barrett, J. “Crisis Management and Conflicts: American Public Relations Strategies,” Boston University International
Programs, London, England, November 14, 2003.

Barrett, J. “What are the Teaching and Learning Issues in Media Education?" Harvard Institute on the Media and
American Democracy, JFK School of Government and Harvard Graduate School of Education June , 2003, Cambridge,
MA.

Barrett, J. “What are the Teaching and Learning Issues in Media Education?" Harvard Institute on the Media and
American Democracy, JFK School of Government and Harvard Graduate School of Education June, 2002, Cambridge,
MA.

Barrett, J. “What are the Teaching and Learning Issues in Media Education?" Harvard Institute on the Media and
American Democracy, JFK School of Government and Harvard Graduate School of Education June, 2001, Cambridge,
MA.

Barrett, J. “What are the Teaching and Learning Issues in Media Education?" Harvard Institute on the Media and
American Democracy, JFK School of Government and Harvard Graduate School of Education June, 2000, Cambridge,
MA.

Barrett, J. “What are the Teaching and Learning Issues in Media Education?" Harvard Institute on the Media and
American Democracy, JFK School of Government and Harvard Graduate School of Education, August 8, 1999,
Cambridge, MA.

Barrett, J. “Political Campaigning: Persuasion, the Management of Public Opinion, Polling and the Press." Harvard
Institute on the Media and American Democracy, JFK School of Government and Harvard Graduate School of
Education, August 10, 1999, Cambridge, MA.

Barrett, J. “What are the Teaching and Learning Issues in Media Education?" Harvard Institute on the Media and
American Democracy, JFK School of Government and Harvard Graduate School of Education, August 2, 1998,
Cambridge, MA.

Barrett, J. “What are the Teaching and Learning Issues in Media Education?" Harvard Institute on the Media and
American Democracy, JFK School of Government and Harvard Graduate School of Education - Sunday, August 3,
1997, Cambridge, MA.

Barrett, J. “Why America Hates the Press: Choosing Appropriate Media Resources for the Classroom."” Harvard Institute
on the Media and American Democracy, JFK School of Government and Harvard Graduate School of Education -
Monday, August 4, 1997, Cambridge, MA.

Barrett, J. “Preparing for Teaching in Higher Education." Graduate Colloquium, Harvard Graduate School of Education -
Friday, November 7, 1997, Cambridge, MA.

Barrett, J. “The Academic Pathway in Higher Education," Graduate Colloquium, Harvard Graduate School of Education
- Thursday, November 14, 1996, Cambridge, MA.

Barrett, J., Berkowitz, T. and Rivers, C. "Media Power in Presidential Politics," Graduate Colloquium Series, BU
College of Communication, Tuesday, January 30, 1996, Boston, MA.
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Barrett, J. "Strategic PR Planning for Introducing a New CEO." Council for the Advancement & Support of Education,
District I Conference, Providence, RI, February 8, 1997.

Barrett, J. "Strategic PR Planning for the Communications Office on Your Campus." Council for the Advancement and
Support of Education, District | Conference, Boston, MA February 6, 1996.

Barrett, J. "Preaching to the Choir: How to Market New Programs to Faculty, Parents and Alumnae." Lecture presented
at the annual conference of the Council for Advancement and Support of Education (CASE), in Providence, RI. January,
1995,

Barrett, J. "Writing and Researching Yearbook Profiles.” New England Scholastic Press Association, Annual
Conference, BU College of Communication, Friday, May 3, 1996, Boston, MA.

Barrett, J. "Writing and Researching Yearbook Profiles." New England Scholastic Press Association, Annual
Conference, BU College of Communication, Friday, May 2, 1997, Boston, MA.

Barrett, J. "Writing and Researching Yearbook Profiles." New England Scholastic Press Association, Annual
Conference, BU College of Communication, Friday, May 1, 1998, Boston, MA.

Barrett, J. "Writing and Researching Yearbook Profiles. New England Scholastic Press Association, Annual Conference,
BU College of Communication, Friday, May 5, 2000, Boston, MA.

Presented papers, lectures and workshops for educators at Columbia University for the Columbia Scholastic Press
Association’s annual conventions, from 1975 - 1989.

Workshops for Communication Professionals:

Taught one credit workshop for the Radiological Institute of Ireland at Dublin City University, School of
Communications, “Writing Skills for Professionals” in Dublin, Ireland. (6/11/04)

Taught three, one credit courses for alumni at Northeastern University, Graduate College of Business Administration,
"Tips, Tools and Techniques for Dealing with the Media." (5/8/99, 8/16-23/99, & 5/8/00)

Taught four professional development workshops sponsored by Public Relations Society of America on "Conflict

Resolution for Public Relations Professionals™ in Boston (10/18/99) and Los Angeles (10/24/99), Chicago
(10/22/00) at annual international conventions, Dallas (3/26/99), Chicago (5/14/99) at regional meetings.

Reviews of textbook manuscripts:

Global Corporate Communications: Integrated Practices and Management Issues by Otto Lerbinger. Macmillan Publishers, Palgrave,
LONDON. November, 2016

The Crisis Manager, 2" edition, by Dr. Otto Lerbinger, for Routledge, Taylor and Francis Group. January 2013.

Human Communication: Principles and Contexts, 13th edition, McGraw-Hill June, 2011.

Interpersonal Conflict, 7 edition, by Wilmot and Hocker, published by McGraw-Hill Co. 2008.

How To Write Anything by John Ruszkiewicz, published by Bedford/St. Martin’s Press. 2008.

Conflict and Communication by Drs. F. Jandt and R. Chuang for Roxbury Publishing Co., September 24, 2005.

Becoming a Public Relations Writer by Ronald Smith, for Longman publisher - for second edition in February, 1997
and again for 3rd edition in January 2000.

12



Integrated Marketing Communications by Dennis Hurley, for Longman publisher - March, 1996

Public Relations by Wilcox and Nolte, for Harper Collins publisher - June, 1995
Public Relations Writing and Media Techniques, by Wilcox and Nolte, for Harper Collins publisher - June, 1996

Community, Civic and Fundraising Activities:

Non-Profit Agency/Fundraising

Founded Pro Speakout, Inc. an organization formed to combat youth drug problems. As president, recruited
professional athletes from all sports to speak to youth groups on drug dangers. Planned budgets, raised funds, directed
promotions and recruited trained personnel. Disbursed grants to fifteen Massachusetts self-help drug programs.
Awarded grant from NFL charities. Volunteer for Pine Street Inn Women's Committee, Juveniles Diabetes
Association.

Government/Public Affairs

In the areas of educational policy and legislative initiatives, handled all government and community relations for two
colleges. Acted as a liaison between the presidents and elected federal, state and local officials on all matters
pertaining to the colleges. Worked with Massachusetts Caucus of Women Legislators in developing annual
workshops. Appointed Special Assistant for Educational Projects under Massachusetts Cabinet Secretary Charles
Johnson. Formed Executive Advisory Committee on Children and Family. Recruited members supervised selection of
professional staff and determined priorities regarding issues. Coordinated and directed the efforts of staff from four
Secretariats (Human Services, Administration and Finance, Economic Affairs, and Education) and 36 state agencies.
Researched state’s involvement in social problems relating to the family structure. Coordinated state-wide press
coverage of the First Family Month Program.

Articles:

Barrett, J. “Administration Changes Shape,” Ed Lines, Harvard Graduate School of Education Newsletter (Fall 1990),
pp. 5-6.

Barrett, J. “Alumnae Honored with Awards,” Regis Today (July 1993), 8(3), p. 12.

Barrett, J. “Alumni Day 1991 Honors Francis Keppel’s Life and Work,” Alumni Bulletin, Harvard Graduate School of
Education (Spring/Summer 1991), pp. 34-35.

Barrett, J. “Baccalaureate Ceremony Celebrates Accomplishments of Regis College Women,” Regis Today (July 1993),
8(3), p. 8.

Barrett, J. "Barriers to Face: Margaret Marshall on the Importance of Women's Colleges,” Regis Today (Spring 1994),
9(1), p.15.

Barrett, J. " Dawn Marie Driscoll: How to Become Members of the Club," Regis Today (Spring 1994), 9 (1) p.16-17.

Barrett, J. “Dr. Leo Chang Reflects on His Year as a Fulbright Scholar in China,” Regis Today (Winter 1993), 7(3), pp.
18, 38-39.

Barrett, J. “Ed School Students Span the Globe,” Alumni Bulletin, Harvard Graduate School of Education (Winter 1990—
91), p. 8.

Barrett, J. “Elmore Studies Political Realities,” Harvard Gazette (April 5, 1991), p. 6.

Barrett, J. "Faculty and Staff News," Regis Today (Spring 1994) 9(1), p.24.
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Barrett, J. "Grants and Awards: Regis College Receives $200, 000,” Regis Today (Spring 1994), 9 (1), p. 27.
Barrett, J. “Henry Rosovsky to Join Faculty Next Fall,” and “Gary Orfield Receives Tenure at HGSE,” Alumni Bulletin,
Harvard Graduate School of Education (Spring/Summer 1991), p. 27.

Barrett, J. “HGSE’s Unique Higher Education Concentration Focuses on Senior Educational Administrators,” Ed Lines,
Harvard Graduate School of Education Newsletter (Fall 1991), p. 5.

Barrett, J. “Honorary Degree Recipients Inspire Regis College Audience,” Regis Today (July 1993), 8(3), p. 9.

Barrett, J. "How Coeducational Schools Shortchange Girls: The Consequences of Gender Inequality in the Classroom
Regis Today (Fall 1994), 10(2), p. 10-11.

Barrett, J. “Internships Provide Opportunities,” Regis Today (July 1993), 8(3), pp. 22, 23, 24.

Barrett, J. “Israel Scheffler Looks Back Over Four Decades,” Alumni Bulletin, Harvard Graduate School of Education
(Fall 1991), p. 29.

Barrett, J. “Junior Christine Sumner Selected as Student Employee of the Year,” Regis Today (July 1993), 8(3), p. 29.
Barrett, J. “Kerry Cooper Appointed Museum Curator,” Regis Today (July 1993), 8(3), p. 29.
Barrett, J. “Leading Regis Women into the 21st Century,” Regis Today (Fall 1992), 7(3), pp. 2-3, 44.

Barrett, J. "Learning from Ruby: Dr. Robert Coles on the Difference Between Knowledge and Goodness™ Regis Today
(Fall 1994), 10(2), p. 11.

Barrett, J. “Lengthen School Year by 40 Days, Advocates Senator,” Alumni Bulletin, Harvard Graduate School of
Education (Winter 1990-91), p. 2.

Barrett, J. "New Faces on the Faculty,” Ed Lines, Harvard Graduate School of Education Newsletter (Fall 1990), pp. 3—
4,

Barrett, J. “New Faces on the Faculty,” Ed Lines, Harvard Graduate School of Education Newsletter (Fall 1991), pp. 3—
4,

Barrett, J. “New HDP Program Focuses on Risk and Prevention,” Ed Lines, Harvard Graduate School of Education
Newsletter (Winter 1991-92), p. 5.

Barrett, J. “Outstanding Graduate Nancy D’ Antonio Wins Nursing Leadership Award,” Regis Today (July 1993), 8(3), p.
3L

Barrett, J. “Pamela Esty Exhibit of Paintings at Walters Art Gallery,” Regis Today (July 1993), 8(3), p. 28.

Barrett, J. “Regis College Presidential Scholar Greets President Bill Clinton,” Regis Today (July 1993), 8(3), pp. 36-37.
Barrett, J. “Senior Discovers Richness of Jamaican Heritage,” Regis Today (July 1993), 8(3), pp. 32, 33.

Barrett, J. “Service to Others Transforms Students,” Regis Today (July 1993), 8(3), p. 16.

Barrett, J. “Students Enthused About Service to Others,” Regis Today (July 1993), 8(3), pp. 18, 19, 58.

Barrett, J. “Students’ Creativity Expressed in Literary Magazine,” Regis Today (July 1993), 8(3), p. 49.
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Barrett, J. “Teaching is the Highest Call of All,” Alumni Bulletin, Harvard Graduate School of Education (Winter 1990—
91), p. 3.

Barrett, J. “The Role of Women’s Colleges,” Alumni Bulletin, Harvard Graduate School of Education (Spring/Summer
1991), pp. 24-25.

Barrett, J. "To Dare Great Things: Regis College Launches $16 Million Capital Campaign," Regis Today (Fall 1994),
10(2), p. 2.

Barrett, J. "To Serve and Care for Others, "Regis Today (Fall 1994), 10(2), p. 9.

Barrett, J. “Two Centennial Celebrations Ahead,” Alumni Bulletin, Harvard Graduate School of Education (Winter
1990-91), p. 13.

Barrett, J. “Unveiling the Mysteries of the COD,” Ed Lines, Harvard Graduate School of Education Newsletter (Spring
1991), pp. 5-6.

Barrett, J. “Urban Superintendents Program Launched,” Harvard Gazette (April 5, 1991), pp. 5-7.
Barrett, J. “Vietnamese Student Overcomes Life-Threatening Challenges,” Regis Today (July 1993), 8(3), pp. 34-35.

Barrett, J. “Writing Across the Curriculum: New Initiative Begun at Regis College,” Regis Today (Winter 1993), 7(3), p.
13.

Memberships in Professional and Civic Organizations:

American Association for Educational Research (1990-95)

American Association for Higher Education (1990-2003)

American Council on Education, Office for Women in Higher Education, New England Region (current)
Askwith Symposium Committee, Harvard University (1991-92)

Association for Education in Journalism and Mass Communication (current)

Association of Independent Colleges and Universities of Massachusetts (1992-96)

Council for Advancement and Support of Education (1992-96)

Fulbright Campus Representative (current)

Harvard Club, Boston (1990-2010)

Harvard Faculty Club, Cambridge (1996-2010)

Harvard Higher Education Student Association, Program Chair and Steering Committee member (1990-92)
International Communication Association (current)

National Communication Association (2004-2020))

New England Council, member of the Higher Education Committee (1994-current)

Public Relations Society of America (2006-2019)

Wellesley College Club (1988-2006)

Woodland Golf Club, Newton (current)

References listed in separate document.
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