KATIE TEAGUE, MSW

Cambridge, MA | katelynateague@gmail.com | 603-988-4958 | she, her, hers

Program manager with over 3 years of experience designing and implementing programs focused on building
community capacity and advancing health equity. Leveraging my innate curiosity and strong communication
skills, I strive fo build and maintain relationships among local and state entities to transform systems of care.

WORK EXPERIENCE

Cambridge Health Alliance, Cambridge, MA May 2018 - Present

Program Manager, Health Education & Access Programs (June 2019 — present)

o Leads Community Health Worker (CHW) training courses—training 60+ individuals a year

e Annually recruits, frains and supervises 30+ Volunteer Health Advisors to provide culturally responsive
outreach and education to hard-to-reach populations

e Coordinates 130+ virtual multicultural/mulfiingual events annually; engage providers and community in
wellness discussions, address social influencers of health and spread current COVID19 information

o Oversees bi-weekly older adult social engagement groups consisting of English, Spanish, Portuguese and
Haitian Creole speakers

o Executes cross-departmental inifiatives focused on addressing barriers fo care and health equity

Program Coordinator, Health Education & Access Programs (May 2018 - June 2019)

e Secured State funds and increased annual fraining program capacity by 300%
¢ Pioneered and systematized CHA's first 80-hour CHW training fo meet State accreditation guidelines
e Built hybrid and virtual fraining courses for asynchronous and synchronous learning with Google Classroom
e Founded the Interfaith Health Council with 20+ faith-based community leaders
e Coordinated 50+ community outreach and educational events across 10 different cities
Boston College School of Social Work, Newton, MA August 2021 - Present

Adjunct Faculty Instructor, Basic Skills Macro Practice

EDUCATION

Boston College School of Social Work 2016 -2018
Master of Social Work, Macro Focused Health & Mental Health Concentration, 3.8 GPA

University of New Hampshire 2011 -2015
Bachelor of Science in Human Development & Family Studies, 3.7 GPA

LEADERSHIP EXPERIENCE & CERTIFICATIONS

Steering Committee Member: Community Health Network Area 17 (2021)

Dual-Certified Youth & Adult Mental Health First Aid Instructor (2021)

CHA Advisory Committee Member — unify workforces across CHA to address patient & community needs (2020)
Administered CHA's Vote for Your Health Initiative (2020)

KEY SKILLS
=  Microsoft Office =  Community Engagement = Cross-cultural Team Building
= GSuite =  Group Facilitation & Adult Instruction = Curriculum & Program Development

= Training = Volunteer Recruitment & Management = Grant Writing


mailto:katelynateague@gmail.com
https://www.challiance.org/community-health/volunteer-health-advisor-program
http://chna17.org/
https://www.mentalhealthfirstaid.org/about/
https://info.primarycare.hms.harvard.edu/blog/health-equity-voter

