


Dear International Study Participant,

I would like to congratulate you on your study abroad plans for the upcoming
semester or academic year. Your international experience will play a key role
in your development as a person, a scholar, and a global citizen.

As you prepare to immerse yourself in a new culture and university, | encour-
age you to think about some of the exciting and sometimes not so easy chal-
lenges ahead of you. Going abroad means moving out of your comfort zone.
This is what education is ultimately all about. You will have to adapt your hab-
its in order to succeed. In this process, your overseas academic advisor and
classmates will be your most valuable resources, and your flexibility and re-
sourcefulness will be your most valuable tools. While the prospect of working
in a different academic setting may sometimes seem daunting, the benefits
of this type of experience for intellectual and personal growth are enormous.

We expect you to integrate into your host environment. The transition into
your new setting will not be seamless, and you may not have the same ser-
vices that are available at Boston College. Take advantage of the strengths of
the host university and community and try to live as the local students live.
Join student organizations, do volunteer work in the local community, set up
informational interviews with local companies...do whatever it takes to meet
local students and residents. | have compiled some further suggestions for a
successful study abroad experience on page 15.

This handbook is designed to provide you with information you will need to
plan for your experience abroad. You will also receive information directly
from your host institution or organization. Please share this information with
your parents. Feel free to also contact the Office of International Programs if
you have any questions or problems before you leave. Remember that we, as
well as your faculty advisor and dean, will remain available to you throughout
your stay to respond to your questions and concerns or simply provide a sym-
pathetic ear.

Eagles need to fly — spread your wings and have a wonderful time abroad!

With best wishes,

_

Bernd Widdig, Ph.D.
Director, Office of International Programs

www.bc.edu/international
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PRE-DEPARTURE CHECKLIST

TRAVEL PREPARATIONS

O Conduct pre-departure research

U Apply for a passport and visa if needed

U Make travel arrangements

U Plan your finances

U Arrange medical and dental checkups

O Obtain necessary vaccinations and prescriptions
U Register online for HTH medical insurance

U Make a packing list

AT BOSTON COLLEGE

U Complete Final Confirmation and Clearance form, Emergency Con-
tact Information form, and Responsibility, Insurance and Release
Agreement form

U Pay all BC and external provider bills

U Complete a Consortium Agreement (only for financial aid recipients
attending an external program)

U Obtain BC course approval for major, minor, and core requirements

L Complete a housing “Leave of Absence Form,” or contact Residential
Life to sublet your apartment

U Submit a mail forwarding address to the McElroy post office

ON-SITE SAFETY PLANNING

U Read health, safety, and travel recommendations for your destination
L Make copies of all important documents

U Purchase a money belt or neck pouch at a travel store

U Give a relative your travel itinerary and contact information

CONTACT OIP WITH QUESTIONS AND FEEDBACK
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TRAVEL PREPARATIONS

Travel Documents

Passport and Visa

e To study abroad, your passport must be valid for at least six months after
your U.S. return date. Visit www.travel.state.gov for passport and student visa
information. Non-U.S. citizens should check with their consulate about pass-
port renewal procedures.

e If you attend a BC program and your host country requires a visa, your OIP
advisor will provide you with further details on the application process. OIP
also provides visa assistance for some external programs. External program
students should also check with their provider.

« Keep copies of all passport and visa application documents you submit.

o If you travel through other countries en route to your final destination, even
if you just switch planes, you may also need a transit visa. Check on this be-
fore departure.

Travel Arrangements

* You are responsible for your own travel arrangements.

o If you arrive before the start of your program, book accommodations for
that time. Youth hostels are a less expensive alternative to hotels.

e Keep in mind that most rail and airline passes must be purchased in the
U.S. before departure.

e Read all guidelines and restrictions before purchasing airline tickets and
passes. Remember that most airlines charge fees if you change your travel
dates after purchase.

Web sites:
www.statravel.com
www.expedia.com
www.orbitz.com
www.kayak.com
www.travelocity.com
www.priceline.com
www.hiayh.org
www.hostels.com
www.raileurope.com
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Finances

e In most countries you can use credit, ATM, and debit cards. Your ATM card
must have access to international networks (e.g., Cirrus, Plus). If you have a
PIN with letters, know the corresponding numbers. Check on overseas fees,
which can vary by bank. Have a credit card PIN for possible cash advances.

e Many U.S. banks have international partners that charge no ATM fees or
reduced fees. Ask your bank about their international partners.

e Take travelers checks and another ATM or credit card as a back-up. Leave
copies of all bank cards in the U.S. Take your bank international customer
service numbers abroad.

« Notify your ATM, credit, and debit card banks before departure. Otherwise,
they may think your cards were stolen once you use them abroad.

» Research what is needed to open an overseas bank account. It may not be
possible to open an account everywhere, and other places may require it. It
may take 5-10 business days to activate a new account.

e Evaluate your program’s estimated cost (see the Finances section of the
OIP web site for BC program estimates). Prepare a budget. Take $150-$400
in local currency with you upon arrival. The recommended amount you will
need varies by location.

Medical Insurance

* You must maintain your domestic medical insurance coverage. HTH insur-
ance only covers students while they are abroad.

* You can utilize BC's insurance plan or arrange coverage through another
carrier. BC program participants who do not use the BC plan must waive the
insurance through Agora. External program students who choose the BC car-
rier's plan must download a “JYA Program Medical Insurance Enrollment
Form” from the Student Services web site and submiit it to the provider.

o All BC students will also be enrolled in the HTH Worldwide Insurance plan
while abroad. You are required to register online for HTH medical insurance
(www.hthstudents.com) after receiving your insurance certificate number
from HTH or OIP.

e For a comprehensive description of HTH Worldwide Insurance Services,
visit the HTH portal (www.hthworldwide.com) on the OIP web site or see
www.hthstudents.com.

e An HTH fee is placed on your BC bill each semester you are abroad.

e HTH insurance coverage dates are listed on the OIP web site. If you plan to
be abroad before or after those coverage dates, you can extend your coverage
for an additional fee. Visit www.hthstudents.com/ge.cfm?ac=EVH-8208.

¢ Keep in mind that HTH does not cover you within the United States.

¢ OIP will provide you with an HTH membership card. Carry this card at all
times. You will need the card if you seek medical treatment abroad.
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Finances

» BC program participants are billed BC tuition and can be considered for BC,
federal, and state financial aid. For some programs, housing costs are put on
the BC bill. Participants are responsible for handling all other expenses. Visit
the Finances section of the OIP web site for estimated program costs.

e External program participants pay tuition and fees directly to the external
provider. Consult the program for costs. You remain eligible for federal and
state financial aid only. An ‘External Program Fee’ is placed on your BC bill to
cover all BC services provided. If you receive financial aid, complete a
“Consortium Agreement” (available at Student Services) and submit it to the
financial aid office of your external program, who should send it back to the
address on the form.

e If you expect a refund from a financial aid package, submit a Refund Re-
quest through Agora. BC will not automatically forward aid funds to external
programs. Refunds cannot be requested before funds arrive at BC, and no
earlier than the start of the BC term for which you are abroad.

o All students are charged an HTH insurance fee for each semester they are
abroad.

e Visit the OIP web site for details on study abroad scholarships.

Course Approval

e You must obtain course approval from the appropriate BC department for
all major, minor, and core requirements. Complete this process before you
leave campus.

e Complete a "Course Substitution and Waiver Form" for each course require-
ment, and obtain the appropriate BC department signature. Forms are avail-
able at OIP in Hovey House or at Student Services in Lyons Hall. You are en-
couraged to obtain approval for two courses for each requirement.

e Return completed forms to Student Services and keep a copy for yourself.

BC Housing

e Students with 4 years of BC housing should complete a “Leave of Absence
Form” for their time abroad. This form can be completed on Agora (see "My
ResLife Forms").

e If you need to sublet your apartment or room, contact the BC Off-Campus
Housing office (www.bc.edu/offcampus) to post a vacancy.

» Housing questions should be directed to the BC Office of Residential Life
(www.bc.edu/housing).
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AFTER ARRIVAL ABROAD

Cultural Adjustment

e Once abroad, you may face an adjustment period referred to as "culture
shock." The degree of "shock" depends on such factors as length of study
abroad, your flexibility, tolerance for ambiguity, degree of difference between
your home and host culture, prior experience abroad, and your expectations.
e Culture shock is a normal part of study abroad. It shows that you are experi-
encing the differences between your culture and that of the host country.

e Symptoms of culture shock can include: homesickness; depression; feeling
lost and out of place; frustration; irritability; and fatigue. If you experience
culture shock, remember that you are not alone and will get through it.

e Some suggestions for dealing with culture shock include:

e "Plunge" into your host culture and wrestle with the differences.

e Keep an open mind. We all have preconceived ideas and beliefs that
come into question while abroad.

e Get to know others at your host school. Do not isolate yourself.

e Find a "cultural informant," such as a local person with whom you can
discuss your frustrations and encounters with difference.

e Learn as much as you can about your host culture.

e Maintain a support structure with others, particularly those going through
the same experience. However, do not retreat into an American "clique" to
avoid the discomfort of culture shock.

e Keep a journal. Record your impressions of new experiences and the
transformations that are occurring within you.

* Remember that insight results from sustained and direct contact with your
host culture, not from observation at a safe distance.

e As you overcome culture shock, you will be able to approach life in your
host country with understanding and enthusiasm.

Computing Support

e For technology information specific to study abroad, including how to get
your laptop repaired, visit www.bc.edu/techabroad.
e For software and other technology questions, you can also contact the BC
Help Center at help.center@bc.edu or 617/552-4357.

www.bc.edu/international 12



Academics

Course Selection

e Take a full course load at your host institution. BC program requirements
are on the OIP web site. External program students should take the equiva-
lent of 15-16 U.S. credits per semester. Do not underload or overload.

* Non-academic and audited courses will not appear on your BC transcript.

o After you enroll in courses, submit your course information to OIP via the
web. Visit the ‘Selecting Courses Abroad’ link under ‘Academics.” This will
help OIP process your grades.

e Save all coursework and syllabi as supporting documentation of your work.

Course Approval

e Contact the BC department if you did not already get course approval for
major, minor, and core requirements. Keep copies of correspondence.

e Submit a signed “Course Substitution and Waiver Form” to Student Ser-
vices when you return to BC (see page 11).

Course Withdrawal

e If you must withdraw from a course, contact the OIP registrar immediately
(oipreg@bc.edu), since withdrawing may impact your BC status.

e Follow your host institution’s normal protocol for course withdrawal, and
officially withdraw by their deadline. Ensure that the course will not appear on
the host school transcript, or otherwise appear as ‘withdrawn.’

e For BC programs, courses listed as ‘withdrawn’ on the host institution tran-
script will be listed as a W on the BC transcript. If a failed grade appears on
the host transcript, an F will be posted at BC.

Pass/Fail

e You may take a maximum of one pass/fail course per semester. Pass/fail
courses cannot fulfill major, minor, or core requirements.

e You are not allowed to take CSOM courses or mandatory BC program
courses (such as courses taught by a BC site coordinator) as pass/fail.

e Submit the full title of the pass/fail course to the OIP registrar
(oipreg@bc.edu) within one month of the first class meeting.

e A pass/fail course cannot be switched to a regular letter grade later on.

BC Registration & Transcripts

e Further information on study abroad credit, grades, transcript protocol, and
BC course registration can be found on the OIP web site.
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Safeguarding Your Documents and Valuables

* Keep your passport and visa in a secure place. Carry copies when not travel-
ing. Leave copies in the U.S.

e Be careful with bank card numbers, receipts, and PINs. Exercise caution at
ATM machines.

e Handbags, backpacks, coats, and back pockets are prone to theft. Watch
your belongings, especially on public transport. Be aware of ploys to distract
your attention and rob you. Use luggage locks. Always secure your bags.

Do not carry large amounts of cash or all of your money in one place. Use a
money belt or neck pouch when traveling. Do not count money in public.

e Secure your belongings in hotels and hostels. Do not leave valuables lying
around. Consider using a public locker if there is no safe place for valuables.

e If mugged, do not struggle with the perpetrator. Your safety is worth more
than your belongings.

Obeying Local Laws

e Remember that locals will associate your behavior with the U.S. and BC.
Learn the local laws and obey them.

e Laws and legal proceedings vary worldwide. You are subject to the laws and
legal system of the host country.

¢ lllegal or unacceptable behavior may result in BC disciplinary sanctions. OIP
and on-site staff can dismiss you from the program if necessary.

Street Smarts

e Be aware of your surroundings. Walk confidently. Stay in populated, well-lit
areas. Travel with friends at night.

e Pay attention to the local health, safety, and travel recommendations.

* Avoid checking your map on the street. Go into a café or shop.

e Blend in with the local culture in terms of dress, language, and behavior.

e When crossing streets, remember that in some countries vehicles drive on
the left side of the road.

¢ Use caution when driving or riding in vehicles. Driving behavior and laws
vary by location.

» Know the local phone system, emergency numbers, and how to say “help.”
e Avoid demonstrations or large political gatherings.

* In some locations, exercise caution with water and dairy products. Avoid
raw or undercooked food. Be wary of food available at street vendors.

e Carry your HTH card and yellow BC emergency card at all times.

e If you need assistance, notify your on-site contact, BC, and/or HTH. In case
of emergency outside of BC office hours, call the BC Police at 617/552-4444.

e Let relatives know your travel plans. Contact them upon arrival.
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8.

O.

TEN “GOLDEN RULES” FOR

STUDY ABROAD SUCCESS

. Keep an open mind

Remember that every culture has its own way of teaching
and learning

Get out of your comfort zone
Join a club

Remember that the world knows more about the U.S.
than the U.S. knows about the world

Countries have different laws regarding alcohol use. Be-
have responsibly

Explore your host city and region as much as
possible

Create a budget for your time abroad

Keep a diary

10. Trust in God, but watch your wallet!
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OIP CONTACT INFORMATION

Location: Hovey House, 258 Hammond Street
Hours of Operation: Monday-Friday 9-5

Tel: 617/552-3827 Fax: 617/552-0647 Email: oip@bc.edu
Call OIP during business hours. For emergencies outside of office hours, call:

Boston College Police Department
Tel: 617/552-4444 (24 hour emergency number)

OIP Staff
Bernd Widdig (Director)
Tel: 617/552-3827 Email: widdig@bc.edu
Abby Berenson (ISA for Summer Programs)
Tel: 617/552-6869 Email: berensab@bc.edu
Christina Dimitrova (ISA for Africa, Asia, Bulgaria, Greece, Middle East)
Tel: 617/552-1673 Email: dimitroc@bc.edu

Elizabeth Goizueta (ISA for Latin America and Spain)
Tel: 617/552-0805 Email: goizuete@bc.edu

Ashley Jun (Finance and Administration)
Tel: 617/552-4605 Email: ashley.jun.i@bc.edu

Janet Kalunian (Academic Operations)
Tel: 617/552-1913 Email: kalunian@bc.edu

Esther Messing (ISA for Australia, New Zealand, Ireland/Northern Ireland,
Germany, Austria, Eastern Europe)
Tel: 617/552-3934 Email: messines@bc.edu

Rita Piccolo (ISA for Belgium, France, Italy, Luxembourg, Switzerland)
Tel: 617/552-1266 Email: piccolr@bc.edu

Larry Pickener (ISA for Northern Europe and the UK)
Tel: 617/552-1443 Email: pickener@bc.edu

Margaret Ramirez (Manager, Study Abroad Applications and Events)
Tel: 617/552-2013 Email: ramirema@bc.edu

Laura Saylor (Administrative Assistant)
Tel: 617/552-4424 Email: saylorl@bc.edu
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