
 
 

Student Conduct Educator  
Intern - 10 Hours/Week 
Office of Student Citizenship 

Massachusetts Institute of Technology 
 
Description: The Office of Student Citizenship is the department within the Division of Student 
Life responsible for helping students develop and enforce their standards and values. We facilitate 
student-led disciplinary committees within the residential areas, offer mediation services, and 
develop a wide array of programs to help any student organization understand and articulate its 
values. OSC is the beginning point of all formal complaints against students, serves as staff to the 
Committee on Discipline, and is an impartial resource for all parties in a complaint. These programs 
and services promote community standards of behavior and support the academic mission of the 
Institute by enhancing student’s academic achievement as well as personal and ethical development. 
 
Job Responsibilities: The Office of Student Citizenship at Massachusetts Institute of Technology 
(MIT) offers an internship for graduate students in relevant fields.  The internship will be for 10 
hours per week during the semester.  The intern will report to the Assistant Director for Student 
Conduct and flexible scheduling is possible. 
 
During the fall 2016 term, the internship will run from approximately August 8 through December 
16.  There will be a robust two-day training scheduled prior to the internship start.  In the spring 
2017 term, the intern is expected to start approximately January 9 to June 9.  Date flexibility is 
possible, depending upon the needs of the intern. 
 
Graduate interns will have two primary functions.  First, they will meet with students accused of 
violating Institute policies to gather relevant factual information, guide the student through a 
facilitated reflection upon their behavior in the situation and their personal development, and begin 
the process of a holistic educational intervention.  Instructional and experiential training on 
managing these cases will be provided.  The second primary function will be advancing projects that 
are priorities for the Office of Student Citizenship. 
 
Current priority projects are: 

• Citizenship outreach campaign, including event planning grants for MIT student events 
• Assessment of educational sanctions, including use of a qualitative rubric 
• Supporting and developing training for student-led and faculty led conduct boards 
• Data-pulling and report development to support assessment efforts 
• Development and management of website enhancement 
• Supporting the Institute academic integrity initiative 
• Assisting with hearing coordination and logistics, having an opportunity to observe and 

participate when possible 
 



Qualifications: Graduate student status at an accredited institution of higher education is required.  
Candidates from Higher Education, Educational Leadership, Student Affairs, College Student 
Development, Educational Policy, or related field is preferred.  We are seeking someone who is 
qualified to work effectively with a variety of community members including: college students, staff, 
and faculty.  Strong organizational and facilitation skills are required. Strong written skills are 
required. Competency in presentation facilitation is required. 
 
Compensation: Interns are paid $16 per hour and may also receive academic credit if approved by 
graduate program. 
 
Application Process: Those interested should submit a cover letter and resume. 
 
Distance from Boston College: MIT’s campus is approximately 4 miles from Boston College main 
campus and is accessible via driving or public transportation. 
 
Testimony from Previous Student Conduct Educators: 
“Working with the Office of Student Citizenship has been an incredible experience. In just one 
semester, I have learned a plethora of valuable, practical skills, especially in the areas of student 
conduct and Title IX-related topics, specifically sexual misconduct. The autonomy in the Student 
Conduct Educator role is well-balanced with a supportive team of colleagues who are always eager 
to help! I would, no doubt, do it all over if given the chance, and I am excited to see what the 
remainder of my time here brings.” – Nicole Cartier, Student Conduct Educator 2015-2016 
 
“Being a student conduct educator here at the Office of Student Citizenship, has been a gratifying 
experience.  During my time, I have acquired various skills and awareness through practical 
experiences, significant trainings, and from shadowing my professional colleagues.  I truly appreciate 
this great opportunity and being exposed to important information that has increased my 
competency levels in the areas of student conduct, Title IX, sexual misconduct, and academic 
integrity.  I’m really looking forward to the remainder of year working in student conduct with my 
tremendous supportive colleagues whom have contributed to this remarkable experience.” – Marcus 
Christopher, Student Conduct Educator 2015-2016 
 


