
Position Title: Graduate Assistant [Two Openings Available]  
Office: Institutional Effectiveness 
Position Start/End Dates: September 14, 2015- April 29, 2016 
Hours: 8-10 hours per week (14 weeks fall end Dec. 18; Jan.18 start 15 weeks spring)  
Rate: $15 per hour 
 
About Bunker Hill Community College 
Founded in 1973, BHCC is the largest community college in Massachusetts and ranks among the 25 fastest growing 
public two-year colleges in the United States. The College currently enrolls more than 14,000 students in day, afternoon, 
evening, late-evening, midnight, weekend, and web-based and distance-learning courses and programs each semester. 
Approximately sixty-seven percent of BHCC students are people of color and more than fifty percent are women. Bunker 
Hill Community College currently offers more than 100 certificate and degree programs that prepare students for better 
paying and more highly skilled jobs, or for transfer to four-year colleges.  
 
About the Office of Institutional Effectiveness 
The Office of Institutional Effectiveness provides oversight, coordination, information resources, and data analysis for 
college planning, assessment and research. 
 
Preferred Candidate Qualifications 

• Experience at the post-secondary level in student development or teaching 
• Knowledge of research methods and assessment practices 
• Experience  with qualitative research 
• Demonstrated organizational abilities 
• Excellent verbal, written interpersonal communication skills 
• Demonstrated ability to work effectively with a diverse faculty, staff and student population 
• Currently enrolled in a graduate program in the Boston area in higher education, college student 

development, student affairs, educational psychology, sociology or related program. 
 
Position Description 
As part of this position, the graduate student will be trained on several systems for data collection and analysis 
including: NVIVO, Qualtrics, SPSS, Excel, Tableau and HelpWanted. The graduate student will assist the Office of 
Institutional Effectiveness on projects as assigned, including but not limited to: 

• Conducting focus groups; analyzing, summarizing and writing results reports 
• Assisting College constituents with survey projects in Qualtrics, including interpretation of findings 
• Analyzing labor market data through Help Wanted and other sources to assist College constituents align 

programs and area employment skills and needs 
• Visualizing data in Excel and Tableau for reports and requests 
• Other duties as assigned 

 
Assistantship Outcomes 
The Office of Institutional Effectiveness provides a wide variety of collaborative learning experiences and projects as part 
of this assistantship. The intention is to prepare interested graduate students for careers in assessment and research in 
educational settings, particularly higher education. 
 
By the end of the assistantship, the graduate student will be able to: 

 Collect, compile, analyze, summarize, and report qualitative and quantitative data for studies, assisting the 
College in data-driven decision-making 

 Identify the core functions of an institutional research office serving community college constituents  

 Describe the role of community college research in context of public higher education policies and practices 
 
Application 
Resumes and cover letters should be sent to Karalynn Gau, Associate Director for Institutional Effectiveness 
kbgau@bhcc.mass.edu by September 4, 2015. 
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