
Ismael E. Carreras 

Senior Vice President of Research, Maguire Associates 

icarreras@maguireassoc.com  

 

Ismael is a nationally recognized expert in market research design and analysis, having spent  

more than 18 years helping clients with their critical business decisions. He is known for  

making complex statistical topics approachable to colleagues and clients alike. Ismael directs  

the overall Maguire Associates research portfolio, working across the board in leadership,  

management, client services, and sales.  

Prior to joining Maguire Associates, Ismael was a Senior Research Director and Leader at Quintiles Market Intelli-

gence (formerly Eidetics), where he was instrumental in establishing and refining many quantitative methodologies. 

He was the 2011 co-winner of the American Marketing Association’s David K. Hardin Award for Best Paper in Market-

ing Research magazine titled, “How informative is your segmentation? A simple new metric shows surprising results.” 

He has managed research engagements for the University of Michigan (multiple engagements), the Claremont Gradu-

ate University, the Connecticut State Colleges and Universities (CSCU), the Pennsylvania State System of Higher Edu-

cation, Columbia University’s Teachers College, and Cooper Union. 

Jessica Bailey 

Research Associate II, Education Development Center 

jbailey@edc.org 

As part of the Regional Educational Laboratory for the Northeast and Islands Bailey provides 

research expertise for the Urban School Improvement Alliance. This includes assisting with re-

search projects relating to using data for educators and school board members, discipline data, 

and seeking external funding for data projects with these districts. As part of the  

Research, Evaluation and Policy unit at EDC, Bailey was one of the lead content developers  

for an assessment literacy project for the state of Illinois, in which she has helped create a  

series of online modules and in-person professional development specifically on how to develop 

high quality assessments in traditionally non-tested grades and subjects. She also acts as an evaluator, providing eval-

uation services relating to educator evaluation systems. 

Before joining EDC, Bailey served as an Assessment Specialist for the Rhode Island Department of Education, where 

she was responsible for the design and implementation of an interim assessment system as part of the state’s Race to 

the Top grant.  In this capacity Bailey trained district leadership and educators on how to develop high quality assess-

ments and interpret the results.  

Shelagh Peoples 

Psychometric Coordinator 

Office of Planning and Research at the Department of Elementary and  

Secondary Education (ESE) in Massachusetts                                                                                  

speoples@doe.mass.edu  

My work at ESE centers on non-academic surveys. This work runs the  

gamut from coordinating the development, administration and reporting of  

state-wide surveys, assisting ESE personnel and program offices with the develop-

ment of their surveys to the field, to developing Rasch-based instruments to measure 

non-academic constructs. For example, I currently coordinate and work with outside vendors on the statewide VISTA 

survey which is designed to measure teacher, principal and superintendents’ views on ESE’s curriculum frameworks, 

educator growth and development, educator evaluation and personalized and digital learning. One of the most inter-

esting aspects of this work is the need to consider the policy implications (consequential validity to a psychometrician) 

related to the survey(s) being developed. 
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Melaine Malcolm 

Data Analyst, Department of Research and Planning, Massachusetts Trial Court 

melaine.malcolm@gmail.com 

Melaine joined the Massachusetts Trial Court in 2013 as a Child Welfare Data Ana-

lyst. As an analyst, Melaine manages the development of performance measures, im-

plementation of evidence-based practices, and projects involving the use of business 

intelligence technology in decision-making. Among her responsibilities, she serves on 

the Massachusetts Court Improvement Program, the Data and Metrics Committee of 

the Massachusetts Leadership Forum and the Trial Courts's Innovation Grant Team. 

She is also a Guest Lecturer for the Seminar of Government and Families course at 

Tufts University.  

Prior to working with the Trial Court, Melaine served as a Research Assistant for the Office of Faculty Outreach and 

Program Assessment within Boston College's Division of University Mission and Ministry where she coordinated a re-

search conference and contributed to an evaluation of an assessment scale.  
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Margeau Frigon 

Analyst, Maguire Associates 

mfrigon@maguireassoc.com 

Maguire Associates is a research-based consulting firm that serves the education in-
dustry. As an analyst, I support the company’s two main business lines; predictive modeling 
and research-based consulting. 

I create statistical financial aid models that help institutions meet their enrollment 
goals. Our analyses help clients to understand the factors that predict student application, 
enrollment, and retention. I refine data sets and develop processes that allow for the con-
sistent and efficient comparison of these findings over time. 

For consulting projects, I work with clients to define goals and research questions, such as why a student choos-
es to attend or not to attend a school. We work in project teams to develop custom qualitative and quantitative instru-
ments, collect data, visually display findings, and present practical, data-driven recommendations.  

The ERME Alumni Panels are held yearly, 

typically in the Spring. This is a great way 

for our students to ask questions and seek 

advice regarding careers, coursework,       

research experience, networking, and more. 

Contact:  

Jillian Gomolka, ERME Department 

Jillian.gomolka@bc.edu 

336 Campion Hall 
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