
 

City Connects Coming to Springfield 

By Jessica Benson 

The program has already been proven to work in Boston schools. Since its implementation, MCAS scores 
improved, behavioral problems decreased and the achievement gap between those who speak English 
as a native language and those who do not was greatly reduced.  

Now, Springfield is becoming the second city in the state to implement the City Connects program. 

“The results are amazing,” said Julie Donovan, the program’s administrator.  

City Connects is designed to intervene in children’s lives and help them – and their families – get the 
support they need outside of school. The hope is that the program will more directly address issues such 
as homelessness, hunger and abuse, so students can go on to succeed in school. 

“It’s really tailoring the interventions to what the students need,” Donovan said.  

Starting in the fall, all students at six Level 4 elementary schools will be evaluated by the program to 
determine what their needs might be.  

“Some kids might not need anything. It’s just good to have what their strengths are, and for the teacher 
to know that,” Donovan said. “Then there are kids that might have severe needs.” 

Shalimar Colon, principal of the Brightwood School, is looking forward to seeing the difference City 
Connects will make for her students.  

“It’ll be a better, consistent bridge between the student and services,” she said. “The resources are 
sometimes so scattered.” 

Donovan is already in talks with area social service agencies, setting up contacts to help serve the 
students who do need intervention. All of the organizations are excited about the new program.  

“They’re all willing to help,” she said. “We’re going to be calling on a lot of them.” Donovan is also in the 
process of hiring point people for each of the schools. Each school will get one program administrator, 
though Gerena, due to its larger size, will get two. 



The schools currently have school adjustment counselors who do some of this work, but having 
someone from City Connects in place will free them up to do other work. The hope is that the 
counselors can focus on academics, and leave more of the intervention up to City Connects.  

“We want to use the time for instruction and learning,” Colon pointed out. Donovan sees City Connects 
as being more proactive, addressing the underlying causes of poor behavior before the behavior 
becomes a problem in the classroom. 

“This is going to free them up to do more preventative work,” she said. 
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