Troubleshooting items to try when you are having trouble viewing resumes

Under Internet Options > Go to the Security Tab as shown below:

Click on the Trusted site icon and verify the Trusted sites window has the correct bc address in it:

e
Internet Uﬂ'
E’! ION%E

General | Security |F‘ri1.raq-' | Content I Connections I Programs I Advanced

Select a zone to view or change security settings.

@ &/ O

Local intranetl Trusted sites | Restricted
sites

Internet

Sit
q This zone is for Internet websites, =

except those listed in trusted and
restricted zones,

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom lewvel,
- To use the recommended settings, dick Default level,

Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... ][ Default level ]

[ Reset all zones to default level ]

[ QK ] [ Cancel Apply
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General | Security |F‘ri'u.-'i-.u::5.I | Content I Connections I Programs I Advanced | ||

Select a zone to view or change security settings.

@ & v O

Internet Local intranet  Trusted sites  Restricted
sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,

You have websites in this zone,

Sites

Security level for this zone
Allowed levels for this zone: all

Medium-high
- - Appropriate for most websites
- Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

[ ] Enable Protected Mode (requires restarting Internet Explorer)
[ Custom level... ] [ Default level ]

’ Reset all zones to default level ]

[ Ok ][ Cancel ] Apply

—

Trusted sites W

You can add and remove websites from this zome, All websites in
L~ this zone will use the zone's security settings.

add this website to the zone:
Add

Websites:
Ihttps: /= bec.edu By

Mo

i ]

[¥] Require gerver verification (https:) for all sites in this zone

_ Gose
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Click on the custom level button as shown below to verify the settings for viewing resumes.

I General | Security |F‘ri':.-'i-.u::5|I | Content | Connections | Frograms | Advanced

Select a zone to view or change security settings.

@ & /v O

Internet Local intranet  Trusted sites  Restricted
sites

M
J This zone contains websites that you

trust not to damage vour computer or
your files,
You have websites in this zone,

Security level for this zone

Custom

Custom settings.
-To change the settings, didk Custom level,
- To use the recommended settings, dick Default level.

[]Enable Protected Mode {requires restarting Internet Explorer)
[ Custom level. .. Default level ]

[ Reset all zones to default level ]

)

| ok || cancel
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Go down to the Active X section and make sure these are Enabled:

(ETmTE— : L
Secunty Settings - Trusted Sites Zone . ‘_’ll!
Settings
|#| ActiveX controls and plug-ins -
|#| Allow previously unused ActiveX controls to run without pron
(7) Disable

@ Enable «— [
¥ {Jlnw Scriptlets

@ Disable

(™) Enable

() Prompt
|#| Automatic prompting for ActiveX controls

@ Disable

(™) Enable
|#| Binary and script behaviors

(7) Administrator approved

(7) Disable |
@ Enable «—
di| Dienl=w vidan amd smimstan A ml.:.l'_\n:.n.:. Hhat Anae mnt nine i
4| 1] [ b

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: [Mediun'l (defauilt) v] [ Reset... ]
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'Qgcurity Settings - Trusted Sites Zone lM
LA

e
Settings

|#| Display video and animation on & webpage that does not use -
@ Disable
() Enable

|#| Download signed ActiveX controls
() Disable A
() Enable
@ Prompt-€—

|¢| Download unsigned ActiveX controls
@ Disable
() Enable
() Prompt

|#¢| Initialize and script ActiveX controls not marked as safe for s
@ Disable
() Enable
() Prompt il

il Dum Arbiva¥ randrale smd mlbadne

' m | b

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: [Medium {default) '] [ Reset... ]
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Secunity Settings - Trusted Sites fone

Check the same on the Download Section:

Settings

|#| Run ActiveX controls and plug-ins

(7) Administrator approved

!
i
o
m

@ Enzble £———
) Prompt
|#| Script ActiveX controls marked safe for scripting
() Disable
@ Enable -—
) Prompt
& Downloads
._iﬂ Automatic prompting for file downloads
() Disable
@ Enzble €——————
& File download
() Disable
i@ Emzhla
' m |

C

=

i

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: [Medium (default) v]
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Security Settings - Trusted Sites Zone

Settings

Lﬂﬁ File download -
(71 Disable
Enable €——
Lﬂﬁ Font download
(71 Disable
Enable €———
() Prompt D
Lﬂ\ﬂ Enable .MET Framework setup
(7 Disable
Enable w10
@ Miscellaneous
@ Access data sources across domains
Disable
() Enable il
() Prompt

R Allais META DEEDECH
1 ] | 3

*Takes effect after you restart Internet Explorer

Reset custom settings
Reset to: [Medium (default) v] [ Reset.., ]
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Continue to scroll down to compare that the identified ones listed are Enabled:

Secunity Settings - Trusted Sites fone |£«JJ-

-

Settings
g, Allow META REFRESH -
() Disable
@ Enable €————

g, Allow scripting of Internet Explorer web browser contral
@ Disable
() Enable

g, Allow script-nitiated windows without size or position constrz
@ Disable Ml
() Enable bl

g, Allow webpages to use restricted protocols for active conten
() Disable
() Enable
@ Prompt €&—

g, Allow websites to open windows without address or status b |
() Disable
i@ Emzhla

1| 1] [ b

*Takes effect after you restart Internet Explorer

Reset custom settings

Resett0: | Medium (default) »| | Reset.. |

[ Ok, ] [ Cancel ]

L
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security Settings - Trusted Sites Zone

=2 4

Settings

e et
gl Allow websites to open windows without address or status bi =
() Disable
@ Enable &—
& | Display mixed content
() Disable
() Enable
@ Prompt€———
gl Don't prompt for dient certificate selection when no certifical
@ Disable =
i7) Enable 4
gl Drag and drop or copy and paste files
() Disable
@ Enable €&————
() Prompt
gl Indude local directory path when uploading files to a server
T Mieshla

< |

1 | b

*Takes effect after you restart Internet Explarer

Reset custom settings

Reset to: [Medium {default) V] [ Reset... ]
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£

Security Settings - Trusted Sites Zone a

Settings

@ Indude local directory path when uploading files to a server  »
(7) Disable
Enable
@ Installation of desktop items
(7) Disable
() Enable
Prompt ————
@ Launching applications and unsafe files
(7) Disable
Enable €—e—oo
() Prompt D
@ Launching programs and files in an IFRAME
(7) Disable
() Enable i
Prompt &—————

BB Mavinate ouh framae arrnce Aiffarant Aresine
4 1 | 3

*Takes effect after you restart Internet Explorer

Reset custom settings
Resetto: | megium (default) »| | Reset.. |
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r B . . ] E:g
Security Settings - Trusted Sites Zone ' l_‘il

Settings

gl Mavigate sub-frames across different domains -
() Disable
@ Enable €&—
() Prompt

gl Open files based on content, not file extension
() Disable
@ Enable €—rou

gl Software channel permissions
() High safety
() Low safety
@ Medium safety

& | Submit non-encrypted form data
() Disable
() Enable |
@ Prompt E——

M| | lea Dhickinn Filtar

1 [ T | P

*Takes effect after you restart Internet Explorer

[

Reset custom settings

Reset to: [Medium ({default) "] [ Reset... ]

o e |
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Security Settings - Trusted Sites _L;DHE m

Settings

#| Use Phishing Filter -
(7) Disable
Enable €=——-
@ |Jse Pop-up Blodker
(7) Disable
Enable €&—oo
@ |Userdata persistence
(7) Disable
Enable €s——
@ Websites in less privileged web content zone can navigate in
(7) Disable
(7) Enable

Prompt  —— D
= | Scripting i
| Active scripting
T Mieshla
1 | i1l | 3

*Takes effect after you restart Internet Explorer

Reset custom settings
Reset to: [Mediurn {default) v] [ Reset... ]
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Another option to try under the Internet Options:

0~ B - M= v - Page 4|} Tools »

Delete Browsing History...

*

Diagnese Connection Problems...

_ Pop-up Blocker 2

Phishing Filter 3
Manage Add-ons [
IWEE CAMS
Work Offline
Windows Update
Fore Full S5creen F11
Tue| ¥ MenuBar
Weg Toolbars L
Mo IF
Create Mobile Favorite...
Send to OneMote
- March 8, 2
—_— Internet Options %
reak

1ael H. Hoeflich Collection of
aw
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Go to the Advanced Tab as shown below:

Under the Security Section - the box “Warn if changing between secure and not secure mode”

should be unchecked.

Internet Cptions

""—'-_"'"_ 0

| General I Security | P

rivacy | Content | Connections | F‘rograms| Advanced [

Settings

Enable D

: Enable SmartScreen Filter
| [] usessL 2.0

Use S50 3.0

Use TLS 1.0

[[] Do not save encrypted pages to disk -
Empty Temporary Internet Files folder when browser is de

Enable Integrated Windows Authentication™
Enable memary protection to help mitigate online attacks™
Enable native XMLHTTF support

! Warn about certificate address mismatch™ I

[] warn if changing between secure and not secure mode |

OM Storage

Warn if POST submittal is redirected to a zone that does n

9 m_|

!

Reset Internet Explo

condition,

@ Some settings

1 | b !
*Takes effect after you restart Internet Explorer

Resets Internet Explorer's settings to their default

You should only use this if your browser is in an unusable state, L

[ Restore advanced settings ]

rer settings

Reset...

are managed by your system administratar. I

| ok || cancl Apply

. _____W____

Also, make sure the highlighted option below is “Unchecked”.
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| General | Security | Privacy I Content | Connections | Programsi Advanced

Settings

@ Just display the results in the main window

W] Allow active content from CDs to run on My Computer™®

[] allow active content to run in files on My Computer*

[] allow software to run or install even if the signature is invalid
Chedk for publisher's certificate revocation

Chedk for server certificate revocation™

Chedk for signatures on downloaded programs

[] Do not save encrypted pages to disk

Enable Integrated Windows Authentication™

[[7 Enable memory protection to help mitigate online attacks
Enable native XMLHTTP support

[# Phishing Filter

Empty Temporary Internet Files folder when browser is dosed

1« i | 3

*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

add-ons, and resets all the changed settings.

‘You should only use this if your browser is in an unusable state.

Deletes all temparary files, disables browser Reset

Ok Cancel

Apply

Click OK and close all internet windows before restarting.
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