
Member Experience Overview 
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How it works 

Works on any tablet, smartphone, or computer on demand 
or schedule in the future. 
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Registration is quick and easy 
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Real time eligibility verification 
Real-time eligibility checks and claims submission 
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Answer a few pre-call questions 
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Additional Symptoms and Medical Conditions 
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Confirm Pharmacy and Payment 
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During the call 
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Send a high resolution photo 
(if necessary) 
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 Short term medications and refills 
– Antibiotics 
– Antivirals 
– Allergy Medicine 
– Skin creams  

 Refills 
– For diabetes, hypertension, birth 

control, etc. 

 OTC advice 

 No controlled substances (Schedule I-IV) 

When appropriate, medication is prescribed 
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Rate the provider 

Dr. Tania Elliot 
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 Email Follow up 

 In-app follow-up instructions 

 If necessary, telephone follow up 

 

Continuity of Care 
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