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Member Experience Overview



Harvard Pilgrim
HealthCare

How It works

Works on any tablet, smartphone, or computer on demand
or schedule in the future.
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Registration is quick and easy

L4 aCk Create Account

-1 DOCTOR
:' ON DEMAND

1 agrea to Doctor On Damand’s

Torms of Use & Informod Consent

Doctor On Demand lets you see
a doctor or psychologist from
the comfort of your home.

Sign Up

sesee ATET M-Coll ¥ 1:46 PM T EZNE
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< Back Basic Info

Harvard Pilgrim
HealthCare

T EZNE

Please tell us some basic info to

complete your profile:

Mobile
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Real time eligibility verification

Real-time eligibility checks and claims submission

wencc ATET Wi-Fi 7 8:34 PM o 67

Health Insurance Skip >

‘Would you like to add your health
insurance?

Doctor On Demand works with some
health insurance plans to help cover
your Video Visits.

Yes

4 Back to App Store 8:42 AM

< Back Health Insurance

Select your Health Insurance:

Q Search

Actna

Allegeant

Ameriben

Anthem BCBS of Indiana

Anthem Blue Cross and Blue Shield of Conn..

Anthem Blue Cross Blue Shield

Auxiant

BlueAdvantage Administrators of Arkansas
Blue Cross and Blue Shield of Alabama
Elue Cross and Blue Shield of Florida

Blue Cross and Blue Shield of lllingis

Blue Cross and Blue Shield of Louisiana

12PM 7 SINED

Insurance

Please enter the information below
axactly as it appears on your health
insurance card so we can verify your
coverage.

Note: These fields are case sensitive!

Member 1D

r now >

ssees ATET M-Coll ¥ JEIAPM

REFERRAL
<

Did anyone refer you to
Doctor On Demand?

Harvard Pilgrim
HealthCare

secco ATET Wi-Fi ¥ 421 PM o 100% -

Back Add Health Insurance

Success!

Your insurance plan
covers Doctor On Demand.

Your next visit will now cost:

$ toseeadoctor

OK, Great!
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Answer a few pre-call questions

*eeoc ATET 5 4:15 PM o 4% E > e ATET Wi-Fi 7 10:16 AM % 53N wenco ATAT Wi-Fi & 10:16 AM +* f SANE w#ecco Vgrizon LTE 100 AM 0§ e sswcs ATAT Wi-Fi 10:17 AM v 4 GANE
_ SETUP 3 < _ PURPOSE OF VISIT Next % ¢ MEDICATIONS 3 < o TIME PERIOD “ <
. . Please tell us if you are currently taking . . . o Please tell us any allergies you have:
Who is the Please briefly describe the any medications, and if so, how long? When did you start fesling this way:
: purpose of your visit:

Patient?
How
Long? Today

Me v
How
Long? Yesterday

My Child

+ Add Another Medication + Add Allergy

The past week v
Someone Else
The past month

The past year

More than a year
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SYMPTOMS
{ Back - Skip >

Do you have any of these symptoms?

Tap all that apply.

GENERAL SYMPTOMS

Fever

Weight loss/gain

Difficulty sleeping

Loss of Appetite

Mood changes
Fatigue/weakness

Foreign travel {past month)

Hospitalized (past six months)

HEAD/NECK

Headache

Dizzy/lightheaded

sesco ATET Wi-Fi = 10:24 AM ¥ % S2% M

MEDICAL CONDITIONS
¢ Back Skip »

Please let us know if you have any
medical conditions.

Tap all that apply.

CONDITIONS

Cancer

Diabetes

Heart disease
Stroke

High blood pressure
High cholesterol
Asthma/COFD
Depression

Arthritis

Abnormal thyroid

Harvard Pilgrim
HealthCare

Additional Symptoms and Medical Conditions
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Confirm Pharmacy and Payment

#0000 ATAET ¥ 4:01 PM o 5% @4 senec ATAT = 9:38 AM rp—
< Back Select Pharmacy Skip > { Back Payment Method Next >
Search Near Me ) Scan Card
or

OR SEARCH MANUALLY:

SHOW FILTERS W

Harvard Pilgrim
HealthCare

wee0c ATET UTE 1:20 PM % 48% W

Canfirm Visit -
Cancel

You've requested to

See a Medical
Doctor Now

Provider: Medical Doctor
Duration: 15 min
Fea: $40

Payment:  ending in 1111

Purchase
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During the call

e ATAT LTE TA1PM T 56%

Waiting Room Cancel

NETWORK TEST....

Did you know: we now have Physicians,
Psychologists, and Lactation
Consultants in our practice.

Harvard Pilgrim
O Lo EoocTen

Dr. Tania Elliot

Harvard Pilgrim
HealthCare
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. . Harvard Pilgrim
Send a high resolution photo © Haihin

(if necessary)

Retake Submit to Dr
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When appropriate, medication is prescribed

Short term medications and refills
— Antibiotics

— Antivirals

— Allergy Medicine

— Skin creams

Refills

— For diabetes, hypertension, birth
control, etc.

OTC advice

No controlled substances (Schedule I-1V)
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Rate the provider

eeeco ATET Wi-Fi = 10:40 AM T % GA%E 4

Rate Us Done

@ Dr. Tania Elliot Average feedback

rating is 48

RATE YOUR DOCTOR

* %k kK Kk

+ Add to Your Favorites?

Great! Do you have anything else you want
to share?

Your feedback...

@ Harvard Pilgrim
HealthCare
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Continuity of Care

{ Back My Favorite Providers
" Emall FOIIOW Up ‘ Dr. James Thurbenstein
= In-app follow-up instructions
Dr. Priya
. Maink:r-Patterson
= If necessary, telephone follow up Family Medicine

Sara Shukovsky
! el § o015t FI ,: ]

Harvard Pilgrim
HealthCare

Providers can be

saved as “Favorites”
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