
Hyatt Legal Plans FAQs

GROUP LEGAL SERVICE PLAN COVERAGE

WHAT IS A LEGAL PLAN AND WHY SHOULD I ENROLL IN ONE?

For $18.00 a month, our legal plan covers you and your family for a wide variety of personal legal 
matters. As a member, you have access to over 14,000 pre-qualified and experienced attorneys across 
the country for assistance with personal legal matters such as creating a will, buying a home, traffic ticket 
defense and much more. Payments for the plan are conveniently made through payroll deductions.

When you use one of our Network Attorneys for a covered service, all attorney fees are covered by 
the legal plan. You can also receive advice and consultations on an unlimited number of personal legal 
matters. It’s like having an attorney on retainer, but for a lot less.

Legal matters arise when you get married, have a baby, buy or sell your home or lose a spouse or a 
parent. On average, attorneys charge $338 an hour for legal services, which is more than the cost of a 
full year of the legal plan.1 

WHEN CAN I ENROLL IN THE LEGAL PLAN?

Within 60 days of your hire date or during open enrollment for a January 1 effective date.

WHAT IS COVERED BY MY LEGAL PLAN?

The Hyatt legal plan provides fully covered attorney services for the most frequently needed personal legal 
matters, in addition to advice and consultations on an unlimited number of personal legal matters.

To See Your Coverage: 
• If you are a legal plan member, you can quickly access the member site at members.legalplans.com or 

use our Mobile App to view coverage for the legal plan offered by your employer. You can also call 
our Client Service Center at 800-821-6400 (8 am – 8 pm ET, Mon. – Fri.) for help finding an attorney 
or to learn more about your coverage.

• If you are thinking about enrolling in the legal plan offered by your employer, visit our information 
site at info.legalplans.com. Your HR or benefits department can supply your access code for the 
information site. 

• Also, you may visit the Covered Services section of our website to view examples of covered legal 
matters.

WHAT DOES “FULLY COVERED” MEAN WHEN REFERRING TO LEGAL SERVICES COVERED BY MY 
PLAN?

“Fully covered” means that all attorney services related to the covered matter are paid for by the legal 
plan when you use a Network Attorney. There are no co-pays, deductibles or claim forms when you use 
an attorney in our network. Also, you are entitled to advice and consultations for matters not fully covered 
by the plan, so long as they are not excluded. (See terms of service for a list of excluded matters.)
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WHAT ABOUT NON-COVERED MATTERS? 

If you have a personal legal matter that is not covered by the plan, you can still receive telephone advice 
or an office consultation about that matter, as long as it is not excluded. This enables you to discuss 
the issue at length, understand your rights and options, and decide on a course of action. After the 
consultation, the attorney may decide that the matter is actually covered by the plan. If it is, the attorney 
will advise you and provide the service. If the matter is not covered, the attorney will provide a written fee 
estimate and you can choose whether or not to retain the attorney for further representation.

ARE PRE-EXISTING MATTERS COVERED?

Yes, we encourage members to use the plan to resolve as many legal issues as possible, even if they are 
pre-existing matters. The only pre-existing matters that are not covered are those for which you retained 
an attorney before becoming eligible for plan benefits. This is necessary to protect the existing attorney-
client relationship.

WHAT MATTERS ARE EXCLUDED?

The following matters are excluded from all plans: 
• Employment-related matters, including company or statutory benefits 
• Matters involving the employer, Network Attorneys, MetLife and affiliates 
• Matters in which there is a conflict of interest between the employee and spouse or dependents, in  

which case services are excluded for the spouse and dependents 
• Appeals and class actions 
• Farm and business matters, including rental issues when the plan member is the landlord 
• Patent, trademark and copyright matters 
• Costs and fines 
• Frivolous or unethical matters 
• Matters for which an attorney-client relationship exists prior to the participant becoming eligible for  

plan benefits

USING YOUR GROUP LEGAL PLAN

HOW DO I USE THE PLAN?

Using the plan is easy. Simply access the member site at members.legalplans.com, download our 
Mobile App or call our Client Service Center at 800-821-6400 (8 am – 8 pm ET, Mon. – Fri.) to find an 
attorney and/or get a case number. You will need to provide a case number when you contact one of our 
attorneys.

After signing in, you can:
1. Review covered services and see complete benefit definitions. 
2. Find an attorney near you using the Attorney Locator. 
3. Get a case number by clicking on “Obtain a Case Number.” 
4. Contact the Network Attorney of your choice and reference your case number when making an   

appointment.
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ARE CLAIM FORMS REQUIRED WHEN USING THE LEGAL PLAN?

Claim forms are not required when you use a Network Attorney, making our plan easy to use. Claim 
forms are necessary only when you receive service from out-of-network attorneys.

CAN I USE THE PLAN OUTSIDE MY STATE OF RESIDENCE? IS INTERNATIONAL COVERAGE 
AVAILABLE?

Hyatt Legal Plans operates a national network of more than 14,000 attorneys in all 50 states and U.S. 
territories. Plan members may receive service from Any Attorney. Anywhere. Anytime.® Plan members 
traveling outside the United States may also use the plan. Simply contact the attorney of your choice in 
your area. You will be reimbursed according to the out-of-network fee reimbursement schedule. You may 
call the Client Service Center at 800-821-6400 to get a copy of the out-of-network fee reimbursement 
schedule.

IF I HAVE A LEGAL MATTER IN PROCESS WHEN I TERMINATE OR RETIRE FROM MY EMPLOYER, IS THE 
MATTER COVERED TO COMPLETION? IS THERE A TIME LIMIT?

We will complete matters in process that you initiate while employed and still enrolled in the plan, even if 
you have terminated from the plan or employment. There is no time limit.

ABOUT OUR ATTORNEY NETWORK

HOW ARE ATTORNEYS SELECTED FOR THE NETWORK? WHAT ARE THEIR QUALIFICATIONS?

We select attorneys who meet our selection criteria and agree to our Attorney Code of Excellence. 
Attorneys in our network have an average of 25 years of experience in the practice of law (the minimum 
we require is eight), have graduated from an accredited law school, and must maintain valid state 
licensure. Additionally, they must agree to provide superior customer service to Hyatt Legal Plan members.

WHOM DO I CALL IF I HAVE A PROBLEM WITH THE LEGAL PLAN OR ATTORNEYS?

Send an email to csc@legalplans.com or call our Client Service Center at 800-821-6400 (8 am – 8 pm 
ET, Mon – Fri.) when you have questions or concerns about our legal plan benefits, Network Attorneys, 
or other matters related to your legal plan. We operate a full-service Client Service Center at our 
headquarters in Cleveland, Ohio. Our representatives are trained to answer questions and resolve 
problems. We take immediate action to resolve the problem and generally succeed in doing so in 24 to 
48 hours.

HOW MANY ATTORNEYS ARE IN YOUR NETWORK?

Our national Attorney Network has more than 14,000 attorneys operating in all 50 states and U.S. 
territories. We customize the network to meet plan members’ needs so it is strongest where our members 
live and work. 
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HOW DO I FIND A NETWORK ATTORNEY?

• Plan members simply access the member site, download the mobile app or call the Client Service 
Center at 800-821-6400 (8 am – 8 pm ET, Mon. – Fri.) to use our attorney locator. Once selecting the 
attorney, call to make an appointment or discuss the matter over the phone. 

• If you are thinking about enrolling, simply access our information center. Your HR or benefits 
department can supply your access code to the information center. You may also call our Client Service 
Center.

DOES YOUR NETWORK INCLUDE ATTORNEYS WHO CAN RESPOND TO E-MAIL INQUIRIES FROM 
PARTICIPANTS?

Yes. We maintain a Law Firm E-Panel® that provides participants the opportunity to forward questions via 
e-mail at any time to attorneys in all states and receive answers electronically. Plan members simply log in 
and select “Attorney Locator” then “Law Firm E-Panel.”

DO YOU HAVE MULTILINGUAL ATTORNEYS? DO YOU HAVE ATTORNEYS WHO SPECIALIZE IN 
CERTAIN AREAS OF THE LAW?

Yes, many participating law firms have multilingual attorneys and attorneys who specialize in certain 
areas of law. Our call center and website provide such data as number of attorneys in the firm, years of 
experience, area of expertise, and multilingual capabilities.

CAN PLAN MEMBERS USE THEIR OWN ATTORNEYS? 

Yes, plan members can use their own attorneys anytime. Plan members who wish to use out-of-network 
attorneys simply request our fee reimbursement schedule. (To obtain a copy of the out-of-network fee 
reimbursement schedule, call the Client Service Center at 800-821-6400.) The participant pays the 
attorney, submits a claim form to Hyatt Legal Plans and receives reimbursement within 14 days. If the 
non-participating attorney charges fees in excess of the maximum amount payable, the excess is the 
responsibility of the plan member.

ARE NETWORK ATTORNEYS RESTRICTED IN THE AMOUNT OF TIME THEY SPEND WITH 
PARTICIPANTS?

Not at all. Attorneys in our network are encouraged to spend as much time as necessary to assist and 
represent our participants and are compensated for all services provided. Our plan does not impose hour 
limits or frequency restrictions on covered Attorney Network services. We encourage use of the legal plan 
and we expect Network Attorneys to “go the distance” for our participants.
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