
Looking at pending transactions and declines 

Pending transactions are real-time.  In this field approvals and declines can be seen. The Departmental 

P-Card Administrator can trouble-shoot p-card declines.  Pending transactions will stay under “account 

authorizations” for up to 5 days.  When the vendor is paid, the transaction will move to the cardholder’s 

transactions list in Access-on-line.   

 

 Account information> cardholder account profile 

 

 Input cardholder’s last name or credit card number 

 
 Account authorizations 



 

 

 

 Here is a screen shot of declined transactions: drill into time to see reason. 

 

 Screen shot of approvals 

 

 


