BC MetaQuest Frequently Asked Questions

1. What is MetaQuest?

2. Who can use MetaQuest and how do you sign in to MetaQuest?

3. Why does the BC Law School have a separate account?

4. What’s the difference between the Online Database page and MetaQuest?

5. What’s the difference between Quest and MetaQuest?

6. How can I find out which resources are included in MetaQuest?

7. How can I select resources to search in MetaQuest?

8. How can I search resources in MetaQuest?

9. Why can’t I search all of the resources at once?

10. When searching resources in MetaQuest, what does an ERROR message mean?

11. Once I’ve searched MetaQuest, how do I find the full-text of an article or locate a book?

12. What if I don’t find what I need in MetaQuest?

13. What is SFX?

14. How can I get help?

15. Where can I report problems with MetaQuest?

16. Can I access MetaQuest from off campus?

17. Why do I sometimes get kicked out of MetaQuest and have to sign-in again?

1. What is MetaQuest?

MetaQuest is a library product that allows you to manage and search across multiple databases and library catalogs at one time to find articles, books, manuscripts, newspapers and much more.  MetaQuest allows you to create a personalized list of resources called “My Resource List”, and save, e-mail, and download search results.

2. Who can use MetaQuest and how do you sign in to MetaQuest?

Anyone affiliated with Boston College who has a BC User ID and PIN # can sign-in to MetaQuest.  You can either sign in from the main screen or if you are already using MetaQuest as a Guest you can sign-in at the top of the screen.  Anyone accessing MetaQuest from the Law School campus should enter their BC User ID and Password and then choose BC_LAW as the Institution.  If you do not have a BC ID and PIN you can use MetaQuest when you are on the BC campus by clicking the GUEST button.  

3. Why does the BC Law School have a separate account?

Certain resources are only available to Law School faculty, staff and students on the Law campus.  Thus, these users must choose BC_LAW as the institution when signing-in in order to access these restricted resources.  

4. What’s the difference between the Libraries’ Online Databases page and MetaQuest?

The Online Databases page found on the Libraries homepage and MetaQuest are similar in that they both list subscription databases, free web sites and library catalogs.  You can view resources by Subject and by Title.  The difference is that only MetaQuest allows you to simultaneously search certain resources.  MetaQuest also offers additional services such as the ability to download and e-mail search results, and create your own Resource List.

5. What’s the difference between Quest and MetaQuest?

Quest is the Boston College Libraries Information System that contains the Library Catalog and other BC specific catalogs.  Use Quest to find material (such as books, journals, videos, course reserves) owned or linked to by the libraries and to connect out to other resources.  Quest is included and can be searched in MetaQuest along with other resources.  The advantage is that when using MetaQuest you can search Quest and other resources at the same.

6. How can I find out which resources are included in MetaQuest?

To find the resources that are included in MetaQuest you can either choose one of the categories on the left hand side of the screen or you can click the Locate Resources link at the top.  Locate Resources allows you to search by resource name, subject, keyword, description and by type of resource.

7. How can I select resources to search in MetaQuest?

When you choose a category of resources, those that appear with a check box in the Search section can be searched.  The box next to each resource must be checked in order to be searched.  You can search up to 8 resources at one time.  If you would like to search resources from more than one category, use the Locate Resources button to build a list of resources in the My Resources screen.  A MetaQuest icon “    “  indicates if a resource can be searched.  If no icon appears then you have to link directly to the resource in order to search it.

8. How can I search resources in MetaQuest?

The Help button in MetaQuest includes tips on how to search.  Use a ? or * for truncation.  Example – nation? will look for nation and national.  For those resources that are not searchable within MetaQuest, you must link to the databases directly in order to search them.  MetaQuest searches across common fields found in most databases.  It is recommended that if you are doing complex database searching that you link directly to the database that is most appropriate for your research in order to take advantage of its unique search techniques.

9. Why can’t I search all of the resources at once?

Only certain resources have been configured to be searched in MetaQuest. Of those resources, the number that you can simultaneously search is limited to 8, so that searching is not significantly slowed down.

10. When searching resources in MetaQuest, what does an ERROR message mean?

There can be a few reasons why you might get an error message when trying to search a database.   One reason could be that the server for the database may be down.  Another reason may be that the resource has not been configured correctly.  In either case, please let us know about the problem and we will try and fix it as quickly as possible.  E-mail us at refer@bc.edu or call the O’Neill Reference Desk at 617-552-4472.  In the meantime you should still be able to link directly to the database and search it outside of MetaQuest.

11. Once I’ve searched MetaQuest, how do I find the full-text of an article or locate a book?

If you don’t find the full article or book you need in MetaQuest, try bringing up the full record by clicking the MORE button and then click on the button for SFX and check your options.  You may see an option to get the full-text from another databases and you will also see the option to check Quest to see if Boston College owns the book or journal you need.  If you still don’t find what you need, then contact a librarian either by e-mail, refer@bc.edu or by phone, 617-552-4472.

12. What if I don’t find what I need in MetaQuest, where should I look?

If you do not get the search results you want in MetaQuest, first you might try linking to individual databases.  Because MetaQuest searches across common fields found in most databases, it is recommended that if you are doing complex database searching that you link directly to the database in order to take advantage of any unique search options that may be offered.   If you are not sure which database is best for your research take a look at the Research Guides.  The Research Guides suggest the best places to look for information on your topic.  You may also want to contact a librarian at the O’Neill Library Reference Desk, 617-552-4472 or refer@bc.edu.

13. What is SFX?

SFX is a product that links you from a citation to additional services related to that citation.  From your Results List in MetaQuest, you will find SFX links when you look at the full record.  By clicking the SFX icon you will see a menu of choices appear on the screen.  The options that you see will depend upon the record you are viewing when you link to SFX.  You may see an option to retrieve the full-text of an article or check the holdings in Quest or access an abstract or search the web for more information.   For more information on SFX, see the BC SFX FAQ. 

14. How can I get help?

MetaQuest includes a Help screen that can be found by clicking on the Help button on the top menu bar.  You can also contact a librarian via e-mail at refer@bc.edu or call, 617-552-4472.

15. Where can I report problems with MetaQuest?

Please let us know about any problems you have with MetaQuest.  You can do this by contacting a librarian in any of the BC Libraries, sending e-mail to refer@bc.edu or contacting the O’Neill Reference Desk at 617-552-4472.

16. Can I access MetaQuest from off campus?

Members of the Boston College community can access MetaQuest remotely by following the Remote Access Information posted on our web site: http://www.bc.edu/bc_org/avp/ulib/ref/remote.html
17.  Why do I sometimes get kicked out of MetaQuest and have to sign-in again?

For security reasons, MetaQuest is set to time-out after 10 minutes of inactivity.  So if you don’t use it for 10 minutes, you will be asked to sign-in again.
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